SRR
X A& 5 asterCC-2.1

i

ZOFF 4 Fi
(2.1)

asterCC -

asterCC ZRZ: H i



M astercc

. CAL-CEENTER SouLmens asterCC *% Dﬁjiiﬂﬂ'
B
1 =TSO YU USRS 5
1.1 £ I ST 5
TEEIR ..ottt sttt st s et e 5
2.1 FERFE T TR IN o e ettt 5
WEDSEIVICE T 1] ettt ettt e e e e e e e e e e e e e e e ae e e e e aeaeaeas 6
3.1 BETEFE T ettt 7
3.2 B FZ T oottt 8
3.3 A B (BN ) oo ettt 9
3.4 (T /LELE) RS oo ettt ettt ettt ee e 10
3.5 T IR oo 1
3.6 B TR AT T eveveteteiee ettt 12
3.7 TAEBEIR I oo 13
3.8 I ILEE IT oottt ettt aeaeees 14
3.9 FRHIE T 1ottt 15
300 BRBEEEID o 16
3.11 FEIFIFE D oottt 17
3.12 ZEUFE T oottt 18
3.13 FEITFE D oottt 19
314 GRIFIEIT oottt 21
3.15 ETFBE D oottt 22
3.16 FRIAB IR ZSFETD oo 23
3.17 BETEFE D oottt sttt ettt 24
3.18 ARE AT ARSI T o 25
3.19 7 RO U U SRTRORRON 26
3.20 R A - I OO RTRT 27
3.21 THTEARZEFE T ottt 28
3.22 RIS HIAE oo e 29
3.23 T NG -3 I OO 30
3.24 FRIAI i 2 B A AL T TR S BB s 33
3.25 FRE AL LA B R R R A I R v 34
3.26 SRELBA P T AL TE FEITRZS vt 35
3.27 SRR — AR SEIF B oo 36
3.28 JZIE DTIMIF <ottt 37




M astercc

. CAL-CEENTER SouLmens asterCC *% Dﬁjiiﬂﬂ'
3.29 BB BRI oo 38
3.30 ARTEETE IVR oottt 39
3.31 IR T e s 40
HTTP BEFAE T oottt 41
4.1 BETEFE T ettt 42
4.2 BT T et 43
4.3 ABFEELLIZENSZEH) oot 44
4.4 (T /LR LE) RS oottt ettt ettt ee e 45
45 T EREFCITIH .o 46
4.6 B AT T v vttt ettt 47
4.7 TAEBEIR I o 48
4.8 I IILEE T] ettt 49
4.9 BRHTIE T ettt 50
810 BEEEIETT o 51
811 BB oottt 52
4.12 ZEUFE T oottt 53
4.13 FEITEE D oottt 54
814 BRIFIE I (oo 56
4.15 EFITFZE D oottt 57
4.16 FRIAB IR ZSFETD oo 58
4.17 - RO TSRO 59
818  BEAEIEIT oo 60
4.19 AR A TS LRSI T o 61
4.20 T A - I OSSR 62
4.21 TR LEEEIE T oo 63
4.22 SRR T HIEE .o 64
823 HEENIE e 65
4.24 SRILH BN P T AL T FEIIRZS e 68
4.25 SR AL A BA B B AR S BB B oo 69
4.26 FREEA— AR ST B .o s 70
4.27 JRIE DTIMIF oottt 71
4.28 BB BRI .o 72
4.29 ARTEEIL IVR oottt 73
830 SRS oo 74
FEIAS B FRAZ TT ottt 75

23 T 3t 119 W



M astercc

. CAL-CEENTER SouLmens asterCC *% D%jiiﬂﬂ'
5.1 BESRAETT oottt 75
5.2 FEHFE T et 77
5.3 ABFEELL (BENSZEHL) oot 78
5.4 (T /LELE) RS oo ettt ettt ettt ee e 79
5.5 T E R ITII .o 80
5.6 B TR AT T weveveveteiee ettt ettt 81
5.7 TAEBEIR I v 82
5.8 I ILEE T ettt aeaeeas 83
5.9 S < TSSO 84
500 BRBEIEID o 85
5.1 FEIHEIT oottt 86
5.12 ZEUFE T oottt 87
5.13 FEITFE D oottt 88
504 GRIFFEIT oottt 90
5.15 BT D oottt 91
5.16 e - TR O OO 92
5.17 BETEFE ] ettt n et 93
5.18 FREVABFIEARZSFETD oo 94
519  FRHABTE AR B L oo 95
5.20 T A - I OO RTT 96
5.21 TR LEEEIE I oo 97
5.22 FRIUTE T HIEE oo 98
523 HHE R ABE T o 99
524  FRELFIBA T ARTEIRES (oo 102
525  ZRIUARIEHBF SRR ER e, 103
5.26 B e L s M R 104
5.27 JRIE DTIME oottt ene 105
5.28 B =2 4 DR 106
5.29  AEJHEEE IVR oo 107
5.30 A 115 7= R 108
S TE ST A FREL v 109
S U <ottt 114
B T ettt ettt ettt ettt en e eenas 116
8.1 TE B IRID oottt 116
8.2 IR FE EGRIBITIR oo 116




= astercc
CALLCEMTER SOLUTICHNS asterCC %% 1 %K?ﬂﬂ'

1 5|5
1.1 wEEW

ASCE A EFH asterCC1.1 LA AR 58 B 5 25 = 777 JHe [ 52 T 3 FH 8 i R R 3 AR
A o A SCRYHRAE AT & 42 D 6 W45 . WebService #2101, Http #£84% 1. Script 5L
VRIS i N2 1

2 Wk
21 FREEOREA

asterCC JyB il & 72 8 S T h A58 =T AT, 8 T =M M58 Rk asterCC RS
=7 N R (i ERE (RIS

WebService #[1

HTTP £ 11

JavaScript 1

#5010 4119 T



: astercc
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3 WebService #1

asterCC Witk ) WebService ittt 55 =77 N FH R EEITE K, A S 6 Ik 5% 58 BUkH LR 1
P, I Bt 345 FH B . WebService WS 11 D e 475 42 i AR A5 38 SRR U 42 i 42 11
Webservice #Bilt: http://$ (ipaddress) :$ (port) /$ (appname)
WiRR:
$ (ipaddress) — Ms5&f TP bk
$ (port) — Web HRZ i 1145
$ (appname) — &8 1) . 44 Fx (astccewi.php?wsdl)

T H webroot H 3% T (/variwww/html/asterCC/webroot/) {71 ¥~ S A
astcccwi.php A1 astcccwi.wsdl
1§ FH IS 75 B& 24 astceewi.wsdl SCAERE R 1P Hidilk:

552

553 = <gervice nawe="astoo(WI">

554 E <port name="astccCWIPort" hinding="tns:astccCWIBinding" >

555 <zoapiaddress location="http:f/192.168.1.45:4580fastccowi.php" /[
EEU. </ ports

557 i <fservicer

192.168.1.45:4580 It H 115 1] Hhu

ORI, LS 0ou6], TR php 3 AACHS B

1 [H<?php
2 error reporting (0] ;
3 header ("Content-Type: text/html; charset=utf-g"):
4 ini set("soap.wsdl cache ensbled”, "0");
5 fclient = new SoapClient ("http://192.168.1.45:45380/astecowl, phpfusdl™) ;
6 o tryi
7 fhackmsy = Sclient-rlogin('orgidenticy', 'usertype', 'user', 'pudtype’, 'passyord');
g echo Shackmsg;
9 tcatch(SoapFault $fault)
10 echo "Fault! code:", §fault-rfaultcode,”, string: ", ifault->faultstring;
11 r H
12
13 exit;
14 rife
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3.1 BxEN

EORE:

login(orgidentity,usertype,user, pwdtype,password)

{EFAR:

SEHEE = % 5% 3 asterCC R4t

SHER:

SRR KA LY PSS

orgidentity String 1 B — A5 1R

usertype String agent(2£J#) / account(k*5)

user String MRETS T P4

pwdtype String ERGEA B (plaintext) / MD5 Jii% (md5)
password String 20
IRBIZESR:

|Retuen|code|Retuen|message|Retuen|param
IR [FIE 28 String

RE1E:

iR [EE HdER

|Retuen|1|Retuen|message|Retuen|param | |Retuen|§.Ih|Retuen|(s B ik |Retuen| R 4i 5 %1

|Retuen|2|Retuen|message |Retuen| k¥ |Retuen|{E itk

70119 T
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3.2 BHED
BEORR.

logout(orgidentity,usertype,user, pwdtype,password)

{EFAR:

SEPLEE = 7 & H asterCC & %4t;

SRR

SRR | RE R E B

orgidentity | String | 4LZRKIME—FRiR

usertype String | agent(24)i) / account(k5)
user String | ALfETLS | P4

pwdtype String | FHL5A WIS (plaintext) / MD5 Jl% (md5)

password | String | %

REIZER:

|Retuen|code|Retuen|message

IR [A{E A String

IRE1E:

R [AHE fiRfER

|Retuen|1|Retuen|message | |Retuen|iiiI|Retuen| s B itk

|Retuen|2|Retuen|message | |Retuen|2k i |Retuen|fs B itk

8 ni 119 T
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3.3 AJEH (BA/EH)

EOFE:
queueAction(type,usertype,user,orgidentity,list, pwdtype,password)
fERVLAR:
S A ALEA R, ENTIRE:
SR
N KA AR E B
type String ZEN=1, =2
usertype String agent(£J#) / account(k*5)
user String MRS | A4

orgidentity String

P BAE— R iR

list String SHRVERIALIEZE 1d B “agentgroupid,” ZANHLLE 540 E.
list A7y, BRIARE NBRAE H AL I IR BT F2 e 4.
list #4451 Groupld1,Groupld2,......GroupldN, £ /NHLLES 53]
pwdtype String FHLRA W] (plaintext) / MD5 Jn#% (md5)
password String Y
BEER:
|Retuen|code|Retuen|message
IR [ 5 A8 String
IR[E1E:
IR [l & EHBLY PSS

|Retuen|1|Retuen|message

|Retuen|f EE1E Ih FI AL 4H |Retuen| 4] id: 0T 45

|Retuen|1|Retuen|1:success,2:NotChecked

|Retuen|2|Retuen|message

|Retuen|#/F 2| Retuen| 2 K 4]

|Retuen|3|Retuen|message

|Retuen|##/E kM| Retuen| 41 id: 44745
|Retuen|1|Retuen|1:NotChecked,2:NotFoundGroup

PATEE BB X
success N\ H AT

CheckedIn Z5 N#AE, AL B4 NiZA .

NotinGroup ZEN#AE, AAJEAAAAE T %4
NotFoundGroup 25 N84 25 tH #4f, AL HAAFAE
NotChecked ZFHI#EME, MBEHARZEN, EFHHATEHEE,

#9119 T
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3.4 (E1F/44%) BF

EORE:

queuePause(type,usertype,user,orgidentity, pwdtype,password,pause_reason,dnd)

{EFAR:

K B L2228 N IR AT 41 15 BB B 15

SHIA:

SRR FH EHBLY PSS

type String iiz=1, BUHE ==

usertype String agent(2£J%) / account(fk'5)

user String ARETS | AP 4

orgidentity String AME—F5R 1R

pwdtype String R B S (plaintext) / MD5 Jiii% (md5)

password String 20

pause_reason | String HER, T IS B R

dnd String B (FERAE), WA, J3 LA A B B0 RS

WMEFITEMHEFERARK, HEFESUTEEERRA:
training(151)ll), meeting(&1Y), leave(iFR), lunch(&FIK), rest(/\MK), other(EE)

IREIZER:
|Retuen|code|Retuen|message
IR [ 5 A8 String

R [EE:
IR [EE HidfEE

|Retuen|1|Retuen|message | |Retuen|iiiI|Retuen|fz B itk

|Retuen|2|Retuen|message | |Retuen|s< ¥ |Retuen|fz EitiiR
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3.5  WEEEAT#R

EORE:

acwAction(type,usertype,user,orgidentity, pwdtype,password,agent_group_id)

{EFAR:

B SRR T AL (RN R A T A )E N 338 i 1 7 3K

SR

SRR Y By EpSN

type String R fE=1, M&EE=2 , KHEE=3

usertype String agent(#£Jf) / account(fik*5)

user String AT | P4

orgidentity String PAME—F5R 1R

pwdtype String YA B (plaintext) / MD5 Jii1% (md5)

password String Y

agent_group_id | String AR AR R A R I R, AR LLE SR, W1 1,2,3
PEAE SIS, AR e 4 A T 2H 1018 FE B =X

WJE, ARREARIETE R, TSI,

PR A, R BRI (ST ) B U AR (PPN IR B T, ARJE EE T F IR IR BE N1 5
NEE G, AT (SRR ) g Y AR (RPN ) T, AR TN A TE A
R, AL T S NG S -

IREIZER:
|Retuen|code|Retuen|message
IR [F{E 5 AY:String
IR[E1E:
IR A R 15 5

|Retuen|1|Retuen|message

|Retuen|h|Retuen| {5 24k

|Retuen|2|Retuen|message

|Retuen| 2 |Retuen|fz Btk
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3.6 &WiEfE
EORR:
acwOff(usertype,user,orgidentity, pwdtype,password)
{ER VAR :
S R T AL (15 J5 AL BRIRES
SR
ZHATR HM IR 2
usertype String agent(*#) / account(iik =)
user String MRETS | AP 4
orgidentity String F A M — bR iR
pwdtype String FGRA WS (plaintext) / MD5 Ji#% (md5)
password String ey
IREIZER:

|Retuen|code|Retuen|message
IR [A{E A String

IRE1E:

R [AHE fiRfER

|Retuen|1|Retuen|message | |Retuen|iiJ|Retuen|fz Btk

|Retuen|2|Retuen|message | |Retuen|s< ¥ |Retuen|fz B3tk

12 7 3k 119 W
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3.7  TAEBEA I

EORE:

workwayAction(status,usertype,user,orgidentity, pwdtype,password,agent_group_id)

{EFAR:

DI AR 2 (DB B AR RS 20 ) i) AR R

SRR

SHATR Syt IR 2

status String | dialin={XIFA , dialout={{FFi | all=2FBEPATFE A, W ATIEH)

usertype String agent(#£J%) / account(fk5)

user String TS | A4

orgidentity String | FIBAME—FRIN

pwdtype String | %A A B (plaintext) / MD5 Jii% (md5)

password String Y

agent_group_id | String | SCBMBLeAL A ) TAERER,  BAMFALLGES E], W1,2,3
BB A7, AR SR Al A TR 2L i AR

BESR:

|Retuen|code|Retuen|message

IR [ 5 A8 String

RE1E:

iR [EE

MIRfER

|Retuen|1|Retuen|message

|Retuen|ih|Retuen| 5 24k

|Retuen|2|Retuen|message

|Retuen| 2 |Retuen|fz Eithik

13 T3 119 T
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3.8 IpmEEO
BEORR.

makeCall(targetdn, targettype, agentgroupid, usertype, user, orgidentity, pwdtype,

password, modeltype, model_id, userdata)

{ER%AA:
KA
SR
SRR eyt R B
targetdn String | FMIFEAAFEIEE AL T X RAFIBNALTE Y 1 42|50 EE
Hbr 5ty
targettype String | HARKE(H1E 5 15 [exter], AL [inner])
agentgroupid | String | ALJFE4H id
usertype String | agent(£JF) / account(ik5)
user String | AAFETS | HP 4
orgidentity String | FIBAME—FRIR
pwdtype String | %8425 A B3 (plaintext) / MD5 Jii# (md5)
password String | &Y
modeltype String | M52 A (V5% 5 FI [BusinessApp], ¥ E 44 [Campaign], B L
[ Virtualcustomer],"f X\ % ilx[Customerservice])
model_id String | k%5 ID
userdata String | HE XS TE, %4 modeltype= Campaign i}, AJ35 7B,
HiI4n3EE customer_id=109&pwd=asdfg Hl-4 7E/RIF 38 1% F 4
i, k4205 %) userdata=" customer_id=109&pwd=asdfg’ N %,
WAL RAAEAT A M FY, BRI userdata FREUEAH R A 25
IRMEIZESR:
|Retuen|code|Retuen|message
IR [A{E A String
IR[E1E:
IR [l 4E EBLY PSS
|Retuen|1|Retuen|message | |Retuen|iiI|Retuen| s Btk
|Retuen|2|Retuen|message | |Retuen|Zi|Retuen| s B itk
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3.9 ®iEEd

EORE:

consult(targetdn, agentgroupid, consulttype, pwdtype, password, usertype, user,

orgidentity)

{EFAR:

2 AAJH 55 % P BRI BRAR T IEAE S BNy, W2 HAR AR % i .

SHA:
SRR KA | R EE
targetdn String | WK HPIHS A TS [ SMLE MRS HiR 50

agentgroupid String

PO 2 (R A8 (B PR AR T ) i J AR 4 id, PRI O

consulttype String

KRR, NG (internal), bk % (external)
T

pwdtype String | %42 A B3 (plaintext) / MD5 Jii# (md5)
password String | &Y

usertype String | agent(2J#) / account(k5)

user String | #FE TS | HFA 4

orgidentity String | HZHRIN
BEER:

|Retuen|code|Retuen|message

IR [ 5 A8 String

RE1E:

R [AME

TEEI 'fl:lu

|Retuen|1|Retuen|message

|Retuen| ik |Retuen|fz B itk

|Retuen|2|Retuen|message

|Retuen| 2l |Retuen| {5 B itk

%15 B 4t 119 W
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asterCC £ 71 &R Fiit
3.10 #HEHN
EOFR.
transfer(pwdtype, password, usertype, user, orgidentity)
{ER VAR :
FWIFIY ST S, SE RO I AL R4 A
SR
ST M R 1E B
pwdtype String | &K A B3 (plaintext) / MD5 % (md5)
password String | &Y
usertype String | agent(2£)#) / account(fk5)
user String | A#fFE LS | P4
orgidentity String | FIBAME—FRIN
IREIZER:
|Retuen|code|Retuen|message
IR [H1{E 3 Y String
IR[EE:
IR [BE R {5 S

|Retuen|1|Retuen|message | |Retuen|iiI|Retuen|fz Btk

|Retuen|2|Retuen|message | |Retuen|Zi|Retuen| s B itk

%016 u ot 119 W
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asterCC £ 71 &R Fiit
3.11 #EFE#EN
EOFR.
callReturn(pwdtype, password, usertype, user, orgidentity)
{ER VAR :
FE 0] 2 DR AF () U 1
SR
ST et IR A5 5
pwdtype String | #A52EA B3 (plaintext) / MD5 Jii# (md5)
password String | &Y
usertype String | agent(£JF) / account(itk5)
user String | AKFETS | A4
orgidentity String | HIBAME—FRIR
IREIZER:
|Retuen|code|Retuen|message
IR [A{E A String
IR[EE:
IR [BE R {5 S

|Retuen|1|Retuen|message | |Retuen|iiI|Retuen|fz Btk

|Retuen|2|Retuen|message | |Retuen|Zi|Retuen| s B itk

%17 7ok 119 W
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3.12 &iEEND

EORE:

conference(pwdtype, password, usertype, user, orgidentity)

{EFAR:

GRIFIENT 5, L BGE TR,

SRR
ST KM R E B
pwdtype String | #A52EA B3 (plaintext) / MD5 Jii# (md5)
password String | &Y
usertype String | agent(£JF) / account(itk5)
user String | AAFETS | P4
orgidentity String | FIBAME—FRIR
IREIZER:
|Retuen|code|Retuen|message
IR [F{E 5 AY:String
IR[EE:
I ) R 15 S

|Retuen|1|Retuen|message

|Retuen| 2l |Retuen| {5 2 Hfiik

|Retuen|2|Retuen|message

|Retuen|2 ¥ |Retuen|fz Btk

18 T 3t 119 T
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3.13 EWEEOD

EORE:

hangup(uniqueid,targetagent,target,pwdtype,password,usertype,user,orgidentity)

{ERVEAR:

72 24 HiE RS S8 W B 1

SHWAR:

F

e

it RS,

uniqueid

String

EHEWE TR uniqueid %1138, £ uniqueid LLES 73#],
I, AL . BIEENIESIE target 3.

targetagent

String

FIFRARTE T, SRR AL TR I 1 .

uniqueid AZER, SEIULIE,

uniqueid AN AZEES,  HIA] YA,

WA IS T, Sadd, S5 R AL 2H K (target=groupadmin),
A FEH S W T, i, B LS.

2227 HKMEWT 1986, #REERT 2227, b EIHS 1986

target

String

HAHLXT % (channel,agent,caller,consult,all)

channel 27tk uniqueid, FEWTAHMN uniqueid FJIE g

agent FET H bR I8

caller £ W% F

consult #154% 1 uniqueid W A uniqueid AHMNFE T, 0
B, mhas A IE 2037 RG34 T B A 38 7 1) v

all £EWr H AR AR AR S A A Il 1, WSRO YT, SReE, A WA
K 1

groupadmin 4 HFRAAEYE BT, mdd, #ER, HTHEERAK
RIS, BISSAAINEIT, S8, #iIRES.

pwdtype

String

FhSEA B (plaintext) / MD5 %% (md5)

password

String

i

usertype

String

agent(2Li%) / account(itk =)

%19 T 3t 119 W
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asterCC #0HF R F M
user String | KFE LS | P4
orgidentity String | FIBAAE—ARIN
IREER:

|Retuen|code|Retuen|message
i [Hl{ 5 Y String

IRE1E:

R [AME

fiRfER

|Retuen|1|Retuen|message | |Retuen|iiI|Retuen|fz B itk

4 uniqueid A~ AR, message NEE uniqueid AT HEEKT
Mgk, %41

|Retuen|1|Retuen|4781:success,4782:failed

success AL FEWTELLY

failed 1R H: Wi R

|Retuen|2|Retuen|message | |Retuen|s ¥ |Retuen|fz B3tk
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asterCC #: 1 FF & F it

3.14 sEFEEO

EORE:

intrude(target, phonenumber, pwdtype, password, usertype, user, orgidentity)

{EFAR:

YRR 5 78 AR % L5 (R IE T HEAT 5 45

SR
SRR eyt R B
target String | HARALRE T, BIUREZSRAGEMEANALE (K 1
phonenumber | String | HUATHEA T HEIE S5
pwdtype String | ZFiL2M B (plaintext) / MD5 hn%% (md5)
password String | %Y
usertype String | agent(£JF) / account(itk5)
user String | AAFETS | P4
orgidentity String PAME—FR 1A
IRBIZESR:
|Retuen|code|Retuen|message
IR [1{E 3 Y String
IR[E1E:
I [Al4E iDL D)

|Retuen|1|Retuen|message

|Retuen| 2l Retuen| {5 2 ffiik

|Retuen|2|Retuen|message

|Retuen| 2 |Retuen|fz Btk
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3.15 EWrEEn

EORE:

silentMonitor(target,phonenumber, pwdtype, password, usertype, user, orgidentity)

{EFAR:

YA 45 58 A 5 R TR AT M T 5

SHER:

SRR Lt LY PSS

target String | ERYTIBANAATE, BIEHS AT TS
phonenumber | String | MW7 K HLE 515

pwdtype String | %52 A B3 (plaintext) / MD5 Jii# (md5)
password String | %Y

usertype String | agent(2£JF) / account(itk5)

user String | 4TS | P4

orgidentity String | FIBAME—FRIR

BEER:

|Retuen|code|Retuen|message
IR [A{E A String

IREME:

R [AHE

MiRfER

|Retuen|1|Retuen|message | |Retuen|i3)|Retuen|{s Btk

|Retuen|2|Retuen|message | |Retuen|s i |Retuen| {5 B itk

%22 74119 W
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CALLCENTER SOLLUTICMNS asterCC *% [:] a:l:jiiﬂﬂ'

3.16 FREVALFERSE D

EORE:

agentStatus(orgidentity, usertype, user, pwdtype, password)

{EFAR:
SREAL 2R/ ) TARIRES s

SR

SRR eyt R B

orgidentity String | HIBAME—FRIR

usertype String | agent(2£J#) / account(itk5)

user String | AAFETS | P4

pwdtype String | FH5A WIS (plaintext) / MD5 Jl% (md5)
password String | &fY

orgidentity String | FIBAME—FRIR
BEER:

|Retuen|code|Retuen|message|Retuen|status
i [Hl{E 5 Y String

RE1E:

iR [EE fdER

|Retuen|1|Retuen|message|Retuen|status | |Retuen|/% Ij|Retuen| {5 2 1k |Retuen |tk &

TR (R A E 545 R)

|Retuen|2|Retuen|message |Retuen| 2k |Retuen| {5 Btk

status #%3{.: agentgroupid1-status1,agentgroupid2-status2,...... agentgroupidn-statusn,

% 23 7 3119 7T
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asterCC #: 1 FF & F it

3.17 EiEED

EORE:

whisper(target,phonenumber,usertype,user, pwdtype,password,orgidentity)

{EFAR:

SRR S ALK T I AT

SHER:
SRR Lt LY PSS
target String | HARALRE T, BRI EIXFHEAN A4 255
phonenumber | String | %8 # (I H G515
pwdtype String | %52 A B3 (plaintext) / MD5 Jii# (md5)
password String | &Y
usertype String | agent(2£JF) / account(itk5)
user String | KFE LS | P4
orgidentity String PAME—FR 1A
BEER:

|Retuen|code|Retuen|message
IR [A{E A String

IREME:

R [AHE

MiRfER

|Retuen|1|Retuen|message | |Retuen|i3)|Retuen|{s Btk

|Retuen|2|Retuen|message | |Retuen|s i |Retuen| {5 B itk
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M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

3.18 FREVALFEARSED

EORE:

agentgroupStatus(orgidentity, usertype, user, pwdtype, password, agent group_id,

status)

{EFAR:

FH T A2 T AR HRE A A2 T AL N AR TN B3 BT AR s

SHER:
SRR Y iDL D)
orgidentity String | 4 HTALSE I I 2R IR
usertype String | agent(2£/#) / account(k =)
user String | TS /| P4
pwdtype String | %A B (plaintext) / MD5 Jiii% (md5)
password String | %15
agent_group_id | String | A4 4HAY id

status String | FREUHHRCIRZS (R 44 5 4112 (allidle, busy, ring, pause,acw,login,logout),
ZREHES#], . idle,busy
all FREVHN A RRERPIRE  idle FREVZH A 2R AL
busy FRHCLH Py 15 AL g ring SRIUEH AR AL
pause FRHLZ P B 154 acw FRHUEH P16 5 AL i
login FREUZH Y25 N AL TR logout FREXZH 25 H AL T
BEER:

|Retuen|code|Retuen|message

IR [{E 5 A8 String
IREME:

R [AHE

MiRfER

|Retuen|1|Retuen|message

|Retuen| % I)|Retuen|{s 2 fifiik
message ATEANAARE FIYEDIRES, B
AAJE TS IR AL 5 oA, 2441
|Retuen|1|Retuen|1005: idle,1006:ring

|Retuen|2|Retuen|message

|Retuen|2 ¥ |Retuen|fz Btk
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M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

3.19 mEPFEEO

EORE:

forcedRelease(target,phonenumber,usertype,user,pwdtype,password,orgidentity)

{EFAR:

PR 5 72 AR L5 (B T HEAT 5 5

SR
SRR eyt R B
target String | HARALRE TS, BPEGRIRMBAN AL (8 i
phonenumber | String | 3Ry & 1) LI5S 15
pwdtype String | ZFi42KM B (plaintext) / MD5 hn%% (md5)
password String | &HY
usertype String | agent(%£%) / account(fk5)
user String | AAFETS | P4
orgidentity String | HIBAME—FRIN
IRMEIZESR:

|Retuen|code|Retuen|message
IR [ S5 A8 String

RE1E:

iR [FE

MIRfER

|Retuen|1|Retuen|message

|Retuen| ) |Retuen| {5 B itk

|Retuen|2|Retuen|message

|Retuen| kM |Retuen| 5 2 ffiik
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M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

3.20 BEiEEEED

EORE:

hold(silence,orgidentity,usertype,user,pwdtype,password)

{EFAR:

PIJT IR S5, AT RO R {5, R AT AR S5 AR

SHAR:

EAEA S eyt EiPUY F!

silence String | &EFZO 1), 0EAEHE, 1EHS
orgidentity String | HIBAME—FRIR

usertype String | agent(2J#) / account(k5)

user String | KFE LS | 4

pwdtype String | FHA WIS (plaintext) / MD5 Jl% (md5)
password String | &Y
IREIZER:

|Retuen|code|Retuen|message

IR [A{E A String
IR[EE:
IR A IR 2
|Retuen|1|Retuen|message | |Retuen|iiJ|Retuen|fz Btk
|Retuen|2|Retuen|message | |Retuen|s i |Retuen| s B itk

27 73t 119 W




M. astercc
. CALUCEMNTER SOLUTICMS asterCC *% Dﬁﬁ?ﬂﬂ

3.21 EiEgkaEEEO

EORE:

resume(orgidentity,usertype,user,pwdtype,password)

{EFAR:

H 38 1% 5 RS T R B 00T I 3E 14 5

SRR

EREN KM R 1E B

orgidentity String | FIBAME—FRIN

usertype String | agent(£JF) / account(itk5)

user String | AKFETS | A4

pwdtype String | FHEA WIS (plaintext) / MD5 Jl# (md5)
password String | &#Y

IREIZER:

|Retuen|code|Retuen|message
IR [A{E A String

IRE1E:

R [AHE fiRfER

|Retuen|1|Retuen|message | |Retuen|iiJ|Retuen|fz Btk

|Retuen|2|Retuen|message | |Retuen|s< ¥ |Retuen|fz B3tk

328 71 3t 119 7T



= astercc
CALLCEMTER SOLUTICHNS asterCC %% 1 %K?ﬂﬂ'

3.22 FREGFEFHLbE

EORE:

getMonitor (sessionid, calldate)

flEF ez 1, 75 ZNL E /etc/asterce.conf SCA4H[system] 1) webroot_address Z4{(.
SRR H RS0 web Vil ik, 454
webroot_address = http://192.168.1.100:8880/

{EREAR:
MRAEFAEIERIME—FR IR, O AR HI, SREGR S hitp shik, I T 8 E AL

SHER:
ZHATR KA LY PSS
sessionid String T ME—FRIA
calldate String W RAH I, i 2013-02-09
IRMEIZESR:
|Retuen|code|Retuen|message
IR [1{E 35 8 String
IR[E1E:
I [Al4E BBy EpSN
|Retuen|1|Retuen|address | |Retuen|kiZ|Retuen|s& 17 7 Huhik

24451
|Retuen|1|Retuen|http://192.168.1.100:8880/getMonitor/
20130123114549-2227-1986.wav

|Retuen|2|Retuen|message | |Retuen|s< i |Retuen|fz B3tk

% 29 5l 4t 119 T



M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

3.23 FESAED

EORE:

importWS(orgidentity,usertype,user,pwdtype,password,modeltype,model_id,source,

context,source_user,source_pwd,exetime,delrow,phone_field, priority_field,dialtime_field,

emptyagent, resetstatus, dupway, dupdiallist, changepackage)

fERVLAR
) AN SN AT 55 % B RN T
SHIRAR:

SRR FH BB PSS

orgidentity String | FBAME—FRIN

usertype String | agent(#£/%) / account(fk5)

user String | TS /| HF4

pwdtype String | %GR B (plaintext) / MD5 Jiii% (md5)

password String | %15

modeltype String | #MEE BT % (Campaign)

model_id String | #MEEHES ID

source String | 55 AN EE KRR
data, EI 83, SRR —%, ik i h:
TFRAKRA=TBUE || 7B 2=FBAE 2||.... || B AR N=FEAfE N
2445
W 44=% " A||phone1=138xxxx88x8
http, ] http 77 sCRECT A ST ASCHF csv 3.
ftp, [ H ftp 757 USRI A ST ASCHF esv S0P

context String | & source Z%{.
2 source=data It} , S5 EALIERKINZE, B
2 4,=% 1 Al|phone1=138xxxx88x8 || N/ afF
WA NRG T TR EZIES G S R4 PR, phonet (HLIESiS—) KR4S
M B A AR, PRI R T 4 B R A
4 source=http B}, 5 AR http SREGHIE, Flan

% 30 B4t 119 W




M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

http://192.168.1.88/xxx.csv
X source=ftp I}, SRR ftp FRECHLAE, 510
ftp://192.168.1.88/xxx.csv

source_user String | 34 source=http =¥ ftp i, R LRSI EE TH 4, HES MM
%, BEfEETEZ5, B source_user=".

source_pwd String | 24 source=http =% ftp B, WR RS AR IEE 75, 1HHS %MW,
B NEfE BT 24, B source_pwd=".

exetime String | 24 source=http X ftp i, W E AL IATE A, ZHCH=E 0000
-00-00 00:00:00 i}, ARESZRIFAT FAAES -

delrow, String | HEHT, AR NATEIEA S AR RS —RERFE 117, X
AT NARIEAT, AREYE. 4 source=http ZX ftp I, HSHH %K.

phone_field String | WFHEIE RN S ATL T AL, TG E SR )T B AR
%140 phone1 B HL % 515 —

priority_field String | TSGR B T BEAA TR

dialtime_field String | T4k 5 i[RI BT R 7 B4 B

emptyagent String | UFFFALIECEfAET R AR, & (yes) T5(no)ifE = HIE AL,
ks S AEIER, SHSHOHATHIR B EE.

resetstatus String SN CEAETESAN, & (yes) 75 (no)&E B & ALELIR

dupway String | JFFRALIE QAT R ER, JZ&(update)?s (skip) A# S
(1 5 BT AR AE B3

dupdiallist String | HfFRAEE CEAAAET RPN, ROZMH T F A7 202 F BN
Tk 5513,
BB E S (ignoreDuplicate), 1R kIR Hds CAFE, AR TC T K
AR5 513K .
Z#(all), B RGES, TR LIRS, —HIRATEL S5
.
RS RTIHR AL (ignoreSuccess), T AREL, HER AR
BARINIRAE, BT IR

changepackage | String | (IR HIFRE A AMAHPRARES, HHAFSASE CAAE TR

Bhid(skip), NALEEHAEERE .

N AE X E % (unassignToCurrent), RV P RSB E HE &S
1, AR P B2 T S .

B34 87% 7 H(reassignToCurrent), 1%% /1 O /0L £ H e & 7
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= astercc
CALLCEMTER SOLUTICHNS asterCC %% 1 %K?ﬂﬂ'

B, RGN R 2 AR .

AE: IASETAERY, THEN, BEAZS L.

Zerwed . Sl

importWS(orgidentity,usertype,user,pwdtype,password,modeltype,model_id,source,
context,source_user,source_pwd,exetime,delrow, -emptyagent, resetstatus, dupw
ay, dupdiallist, changepackage)
IRMEIZEER:

|Retuen|code|Retuen|message

IR [ 5 A8 String

RE1E:

iR [EE HiER

|Retuen|1|Retuen|message | |Retuen|j&2|Retuen| >k H XA S AN Ed& ) (B source=http
g ftp), R&EIFAAES id, 50 E R [ Rl )32 s 1 (R

source=data)

|Retuen|2|Retuen|message | |Retuen|Zi|Retuen| s B itk

% 32 7t 119 7T



M. astercc
. CALUCEMNTER SOLUTICMS asterCC ?% E]??va?ﬂﬂ

3.24 FREUARRE A rp &AL RIS K B2

EOFR.
groupStatusNum(orgidentity, queuenumber, type)

{EFAR:
FR 488 BA B 51, 255 ) 6o 7 A1 i 2 PR 5 PR 2 A1 8 ) B i 5

SR
SRR A R {5 R
orgidentity String AT A ME—FR 15
queuenumber String FAF5-h
type String B RPIRA A
Idle, R SRHCLH A 7 PN AL s £ &
ringing, R 3REUZ P IR AL T A
pause, HIRHUA AN B {5 AL R B &
busy, HFREZH pA I8 1AL £
acw, HREUA PO 5 AL
all B EiE ey, AR MuR S HCE
IREIZESR:
M) 7 225 SR | 4 B R AR
IR [1{E 35 Y String

Wi 3245 R 0 AR KRN 1, R T

2 type 40K Idle, ringing, pause, busy, acw I i [F] 45 B A 745 £
filin  type=idle, R[EILERA 112, REFE TR, A 2 AW ALRE.
Bl type=busy, iR [E1455HE 0|BackMsg_ 02 AR FE M B 2 M, A 55 4538 1 AL T B0 i i
V1%2 I, BackMsg_02

2 type ZH0K all B E BB IS, R EIBEES T E, LU
#ilin type=all, i [\145 5 1]20|4|3|12|5|6, #KikE& XA
TR W 7 5t R |50 N\ A8 i S 0 2 ) A T 50 R A2 A T 250 T 152 A0 7 25030 175 A1 i 5| U S 414 s
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= astercc
CALLCENTER SOLLUTICMNS asterCC *% [:] a:l:jiiﬂﬂ'

3.25 FREVEFEARS P EMIRSHIZ S R

EORE:

queueCustomerNum(orgidentity, queuenumber, prio)

{EFAR:
FR 4 BA B 515, 25 1) FLRA B ) & PR S 1 & P B

SR
SRR A R {5 R
orgidentity String AT A ME—FR 15
queuenumber String FAFI 505, 35 O IR IR A BA B )25 7 45 1O
prio String sk, H5HT, BiME=0
WS R H>=E R
BEER:

M J97 &5 TR | B A R AR D
IR [ {E 2 A String
AV SR A SN S I v 3525

Z&A:
RFIZE R, 0|BackMsg_02, £ A F2 71 W 45 H |55 R RS
O FRFFE 7 0a B, A 3R A3 &P 40 B 47 1 2 L BackMsg_02

R[EEER, 11]0[1]0, LU &, KIS XN
T W[5 235 R | A B i 2 e B0 I e 2 P 0 e e P 3 1 v 2 P
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M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

3.26 FREUHARNA FTE 2L/ RS

EORE:

teamStatus(orgidentity, usertype, user, pwdtype, password, status)

{EFAR:

SRIBCEAN AIBA A BT AT A1 ) 24 BPIRAS

SR

SRR KR HiAEE

orgidentity String | X4 ETALSE @ I ZH 2365 R

usertype String | agent(2£/%) / account(fk5)

user String | TS /| HF4

pwdtype String | %GR A B3 (plaintext) / MDS5 % (md5)

password String | &g

status String | SREUHIRLIRZS AL 5112 (allidle, busy, ring, pause,acw,login,logout),
ZMREHES5#], 40 idle,busy
all FRELFTAALRERPIRES  idle ZREUAS IR AL
busy FRHUIH 5 AL ring SREVIRER AL JE
pause R T A acw FREUE 5 AL
login FREXZE N AL logout FRHLAE H AL JE

BEER:

|Retuen|code|Retuen|message
IR [{E 5 A8 String

RE1E:

iR A

MIRfER

|Retuen|1|Retuen|message

|Retuen| /%) |Retuen|{s 2 fifiik
message JEEANALTE [ 9 FDIRES, B
AR 5 DR AR L5 RS, 2541
|Retuen|1|Retuen|1005: idle,1006:ring

|Retuen|2|Retuen|message

|Retuen| kM |Retuen| 5 2 ffiik

% 35 7t 119 7T




= astercc
CALLCENTER SOLLUTICMNS asterCC *% [:] ﬁﬁ?ﬂﬂ

3.27  FREVH AL SER BE

EORE:

agentRealtime(orgidentity,usertype,user,pwdtype,password)

{EFAR:
SREUEEAN AL R SE B CAORTIRAS, MAPIRESFEEN K, wITIREL wITK);

SR
SRR Y iDL D)
orgidentity String | X4 ETALSE @ I ZH 2365 R
usertype String | agent(2£/%) / account(fk5)
user String | TS /| HF4
pwdtype String | %GR A B3 (plaintext) / MDS5 % (md5)
password String | %Y
IRMEIZESR:
|Retuen|code|Retuen|message
IR [A{E 2R A String
IR[E1E:
IR [l & E LY PSS

|Retuen|1|Retuen|message | |Retuen|iiJj|Retuen|fz Btk

message AL YT SC £ s, B

AR 22 FR | AT 5 | 24 AR | 24 BPR SRR S - B 8 IR S5 R £
ORI |75 M5 EATE 52 0 | 2 V3Lt AT 45 0 35 1 it AT £ B A AR it PR
5 YR B A T DR IR B s AT S S [N R 452 335 A R A I I e
f5 I | 5 R I AR I B BT IS, 28451
IRetuen|1|Retuen|k =[8005|busy|85|7|1|1]2|1]1]1]120]10]20|60]10|10]10}
MR AR RS, BIRR BB K 5“2k T B

MRS EHE idle-=FH, pause-E1%, ring-JR%, busy-ilif,

acw-ifiJ5, logout-Z5Hi.

I DAY A BAT

|Retuen|2|Retuen|message | |Retuen|s< i |Retuen|fz EitiR

% 36 7 3t 119 7T



M astercc

- CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

3.28 Ki% DTMF

EORE:

sendDtmf (orgidentity,usertype,user,pwdtype,password,dtmf)

{ER%AA:
&% DTMF;
SHER:
SRR it EH LY PSS
orgidentity String | 4 HTALSE I @ I 2R IR
usertype String | agent(2J#) / account(iik %)
user String | AFETLS | A4
pwdtype String | %8R B (plaintext) / MD5 Jiii% (md5)
password String | %15
dtmf String | ERIEM dtmf £l R VRS T #. *
IRMEIZESR:
|Retuen|code|Retuen|message
IR 8| {E 2R A String
IR[E1E:
IR 1A iDL D)

|Retuen|1|Retuen|message

|Retuen|i ) |Retuen| {5 Btk

|Retuen|2|Retuen|message

|Retuen| kM |Retuen| 5 24k

337 7t 119 W




M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

3.29 WEPEREEE

EORE:

setVar (orgidentity,usertype,user,pwdtype,password,varname,varvalue)

{ER%AA:
T B it A
SHER:
SRR it EH LY PSS
orgidentity String | 4 HTALSE I @ I 2R IR
usertype String | agent(2J#) / account(iik %)
user String | AFETLS | A4
pwdtype String | %8R A B (plaintext) / MD5 Jiii% (md5)
password String | %15
varname String | BEX, RREFKREFZELEF,-, IFH R ALK E R 7Tk
varvalue String A el
BEER:

|Retuen|code|Retuen|message

IR [ 5 A8 String

IREME:

iR [FE

MIRfER

|Retuen|1|Retuen|message

|Retuen|h|Retuen| 5 2 Hfiik

|Retuen|2|Retuen|message

|Retuen| 2 |Retuen|fz Ktk

038 i 4t 119 7T




M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

3.30 ARFEFE IVR

EORE:

agentTolvr (orgidentity,usertype,user,pwdtype,password,ivrexten,ivrflow,transfer)

{ER%AA:
AL IVR;
SHER:
SRR Y iDL D)
orgidentity String | 4 HTALSE I I 2R IR
usertype String | agent(2£/#) / account(k =)
user String | TS /| P4
pwdtype String | %KAM B (plaintext) / MD5 Jii% (md5)
password String | %15
ivrexten String | ¥ IVR N 515
ivrflow String | IVR ViiE, 2 MR H-2E], a1 1-2-5 KRB A ivr JLAER 2 7 4%
T, BIEE A ive AR L T 2, BIEE AN ive AR, %
ST 5
transfer String | IVR B4R (0 8L 1), O AR, 1 REHE.
IRMBIZEER:
|Retuen|code|Retuen|message
IR [A{E A String
IR[E1E:
IR [l 4E EHBLY PSS

|Retuen|1|Retuen|message

|Retuen| ) |Retuen| {5 Btk

|Retuen|2|Retuen|message

|Retuen| kM |Retuen| 5 2 ffiik

039 7 3t 119 T




M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

331 kS

EORE:

deviceCall (orgidentity, exten, targetdn, callerid)

{ER VAR :
3 A WL B B2 R R IR

SHRAA:

SH BT gt HiARME R

orgidentity String | KAEE I HLETE KA LR

exten String | KiEEKSHNL 5

targetdn String | HFrHLIE S

callerid String | EM5H, AEE, BNEAKES 5P E S EY S
IREIZER:

|Retuen|code|Retuen|message
IR [ 5 A String

RE1E:

iR A

MIRfER

|Retuen|1|Retuen|message

|Retuen|h|Retuen| 5 24k

|Retuen|2|Retuen|message

|Retuen|2 ¥ |Retuen| s Btk

% 40 Ut 119 W




e astercc
CALLCEMTER SOLUTICHNS asterCC %% D%Zi?ﬂﬂ'

4 HTTP £FEN

asterCC Wik HTTP Server fiftT 28 = J7 B H R RRIIER, AR 5 & R4S 5 A B I
BeE, FERNSE RV R . HTTP B30 10 T 86045 JHE FE Fr bR 25788 o Ay 2 i 4% 11

HTTP &R Mtk : http://$ (ipaddress) :$ (port) /asterccinterfaces

PiAH
$ (ipaddress) — asterCC IR55-2%f( TP Huik
$(port) — Web HRE KM 1=

A ? E RO 9], LUR 2 php AU B

1 [F«<?php

Z error_reporting(o);

3 header ("Content-Type: text/html; charset=utf-g");

4

5 Shackway = POST HTTR{'192.168.1.45', 'EVENT=LOGINSorgidentity=asterceiusertype=agent fuser=2227 pwdt ype=plaintext ipassvord=2227", '4580');
f echo "echo::::". {hackwsg;

7 exit;

g

7 A function POST HTTE(§ip='"', $parm='', $port='80"){

10 §post = "POST hoop://".dip.":". §port."/asterceinterfaces HTTE/ 1. 14c\n";
11 §post .= "Host: ".§ip."irin";

12 §post .= "Content-type: application/x-www-forw-urlencodedirin”;
13 §post .= "User-igent: Mozilla 4.0%rin™;

14 $post .= "Content-length: ".strlen(§parm).™rin":

15 $post .= "Connection: close\rin";

16 $post .= "irin", $parm;

17 $host = f£sockopenifip, §port);

18 furite(fhost, §post);

| for (§i=0, $read=""; 14114

20 irh = fread(§hoat,5102);

1 jread .= §rh;

22 §1 = [(§rb=="")71:0);

R - i

24 felose($host) ;

25 return §read;

26 }

EE. - 7
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: astercc
CALLCEMTER SOLUTICHNS asterCC %% 1 %K?ﬂﬂ'

41 BxEO

ERAR:
EVENT=LOGIN&orgidentity=orgidentity&usertype=usertype&user=user&pwdtype=pwdty

pe&password=password

{ERVEAR:

SEHL AR = J7 % 56 %) asterCC R4

SHWAR:

SRR | KB | ERRER

EVENT String | WK HAJ: F3X(LOGIN)

orgidentity | String | HIRAME—FRiA

usertype String | agent(2J#) / account(k5)

user String | AAFETS /I P4

pwdtype String | &K A B3 (plaintext) / MD5 % (md5)

password | String | %Y

BESR:

|Retuen|code|Retuen|message|Retuen|status
IR [A{E 2R A String
|Retuen| & 7 FI4F

IR[E1E:
2 [Al4E HR{E R
|Retuen|1|Retuen|message|Retuen|status | |Retuen|kiTh|Retuen| s £ ik |Retuen| 44
IEAERSS
|Retuen|2|Retuen|message |Retuen| & |Retuen| {3 S ffiid

42 11 3119 7T



: astercc
CALLCEMTER SOLUTICHNS asterCC %% 1 %K?ﬂﬂ'

42 BHEO

HKRAR:

EVENT=LOGOUT&orgidentity=orgidentity&usertype=usertype&user=user&pwdtype=pwd

type&password=password

{ERVEAR:

SEPLES = J7 & H asterCC & 4t;

S¥WAR:

F

it it RS,

EVENT String | R HM: EH(LOGOUT)

orgidentity | String | ZLZUfKME—FRIH

usertype String | agent(2£/%) / account(lk*5)

user String | BKE TS /| P4

pwdtype String | %KM W (plaintext) / MD5 Jn%# (md5)

password | String | &g

RELER:

|Retuen|code|Retuen|message
IR [ {E 2K A String

IRE1E:

iR [FE HdER

|Retuen|1|Retuen|message | |Retuen|ii3)|Retuen|f Btk

|Retuen|2|Retuen|message | |Retuen|s< i |Retuen|f5 Btk
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% astercc
CALLCENTER SOLLUTICMNS asterCC *% [:] ﬁﬁ?ﬂﬂ

43 AFHBEAN/ZD)

ERAR:
EVENT=QUEUE&type=type&usertype=usertype&user=user&orgidentity=orgidentity&list=
list&pwdtype=pwdtype&password=password

{EFAR:
SEHL AN MR H R, B NTHRE;
SRR

SR | R fRfER

EVENT String | iRk H A #4EBFI(QUEUE)

type String | ZZA=1, ZH=2

usertype String | agent(#£%) / account(fk5)

user String | ALETLS | P4

orgidentity | String | BIBAME—4RiR

list String | ER/ERLIFEL Id B “agentgroupid,” ZANHLUIE 540

list JyZSBf, ERINZE NS H AL I BT HL e 4.
list 2541 Groupld1,Groupld2,......GroupldN, ZAMHLUE S 4H.

pwdtype String | FHL5A WIS (plaintext) / MD5 Jl% (md5)

password | String | 7Y

BEER:
|Retuen|code|Retuen|message
IR [ 5 A8 String

RE1E:

iR Bl Py RS,

|Retuen|1|Retuen|message | |Retuen|H #/E I 144 # 4 |Retuen| 4 id: AT 45

|Retuen|1|Retuen|1:success,2:NotChecked

|Retuen|2|Retuen|message | |Retuen|#1E k% |Retuen| 2 6 Ji (K]

|Retuen|3|Retuen|message | |Retuen|#:1F 2 |Retuen| 4 id:$i 1T 45
|Retuen|1|Retuen|1:NotChecked,2:NotFoundGroup

PATEE R S success 2N B A H RN

CheckedIn 2 N#:AE, ALJE AN ZA.

NotinGroup ZEN#AE, AAJEAAAAE T %4

NotFoundGroup #Z N 82 tH#4E, AATE 4 AAEAE .
NotChecked Z%5Hi#ffE, AEHRBEN, LFHEIATE HIRE.
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= astercc
CALLCENTER SOLLUTICMNS asterCC *% [:] a:l:jiiﬂﬂ'

4.4  (GiE/4%E) RES

HKRAR:

EVENT=QUEUEPAUSE&type=type&usertype=usertype&user=user&orgidentity=orgident

ity&pause_reason=pause_reason&pwdtype=pwdtype&password=password&dnd=dnd

{ERVEAR:

K BB L2 R8N AT 4 1 BT 1+

SRR

SRR Y R B

EVENT String | 15K HI . A R 415 5 B % 45 (QUEUEPAUSE)
type String | #{5=1, BUHEF=2

usertype String | agent(2£)#F) / account(fk5)

user String | AfETS | P4

orgidentity String | HBAAME—HRIR

pause_reason | String | {5}, EIES 2 E A

pwdtype String | ZAKA B3 (plaintext) / MD5 % (md5)

password String | %5

dnd String | IEIH(EREE), IR, LR #EEF SU0E B IRES

WMEKITEMHEFERARK, HEFEESUTEERRA:
training(151)ll), meeting(&1Y), leave(iFR), lunch(&FIK), rest(/\MK), other(EE)

IREIZER:
|Retuen|code|Retuen|message
IR [ S5 A8 String

IR [EME:
IR [EE HidfEE

|Retuen|1|Retuen|message | |Retuen|iiJ|Retuen| s Btk

|Retuen|2|Retuen|message | |Retuen|s< i |Retuen|f5 B3tk
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M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

45 iEEEXDH

HKRAR:

EVENT=ACW &type=type&usertype=usertype&user=user&orgidentity=orgidentity&agent_

group_id=agent_group_id&pwdtype=pwdtype&password=password

{EFAR:

B SAR T (2 RN I AR TG AL ) 2E A1 A 1R 7 3

SHER:
SRR Y R B
EVENT String | R EM: PIHREE R (ACW)
type String | IR IEE=1, MEEE=2 , KHEE=3
usertype String | agent(2£)#) / account(fk5)
user String | AAETS / P4
orgidentity String PAME—FR 1A

agent_group_id | String

AR AL T A I R, MR AL LGE S0 E], 11 1,2,3
PRI, AR S 4 AR R 2H A 3 JE A 5K

pwdtype String

FhGSEAY B (plaintext) / MDS5 1% (md5)

password String

D

e, ARREARIETE R, TSI

PRECTE G, B B P (S P IS )R MU AT (P NI )RS 17, AT T RS I AL T
NEAT A, AT (SRR ) g Y AR (RPN )N T, AR EEWT IR AN TE A
KM E, AL T G AT S -

IREIZER:
|Retuen|code|Retuen|message
IR [A{E A String
IR[EE:
I ) R 15 S

|Retuen|1|Retuen|message

|Retuen| 2l Retuen| {5 24k

|Retuen|2|Retuen|message

|Retuen|2 ¥ |Retuen| s Ktk

p=
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M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

4.6 HXiEE
HKRAR:

EVENT=ACWOFF&usertype=usertype&user=user&orgidentity=orgidentity&pwdtype=pwd

type&password=password

{ERVEAR:

SR AR 15 Ja A EIR S o

SHAR:
e EN KA HiREE
EVENT String | iR EH: 4iHiEE (ACWOFF)
usertype String | agent(2£/%) / account(lk*5)
user String | ALfELS | P4
orgidentity String | H1BAME—FRIN
pwdtype String | K% W] (plaintext) / MD5 Jii% (md5)
password String | %5
IREIZER:
|Retuen|code|Retuen|message
IR [A{E A String
IR[EE:
I ) R 15 S

|Retuen|1|Retuen|message

|Retuen| ) |Retuen| {5 Btk

|Retuen|2|Retuen|message

|Retuen| 2 |Retuen| s Btk

%47 T 3L 119 W




M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

4.7 TAEEERTI#

HKRAR:

EVENT=WORKWAY &status=status&usertype=usertype&user=user&orgidentity=orgidenti

ty&pwdtype=pwdtype&password=password&agent_group_id=agent_group_id

{EFAR:

DI AR T (BN IR AT A ) ) AR

S¥AR:

SR AR KA AR EE

EVENT String | ERHEM: TEHEADH (WORKWAY)

status String | dialin={{FF A |, dialout={XIFi |, all=2#(RIATIE, HATFEH)

usertype String agent(#£Ji) / account(fk5)

user String MRS | B4

orgidentity String T A ME—FR 15

pwdtype String | 5K B3 (plaintext) / MD5 Jil% (md5)

password String N

agent_group_id | String | SCRMRELARRELE ) TAERE, ZAMRFALGESHE], W 1,2,3
BEAE s, AR AR A fl AR R AL A AR

BESR:

|Retuen|code|Retuen|message

IR [ S5 A8 String

IRE1E:

R [AE

MRfER

|Retuen|1|Retuen|message

|Retuen| 2l |Retuen| {5 24k

|Retuen|2|Retuen|message

|Retuen|2 ¥ |Retuen| s Ktk
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M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

48 IO
BERAE:

EVENT=MAKECALL&targetdn=targetdn&targettype=targettype&agentgroupid=agentgroupid&u

sertype=usertype&user=user&orgidentity=orgidentity&pwdtype=pwdtype&password=pas

sword&modeltype=modeltype&model_id=model_id&userdata=userdata

{ER%AA:
KA
SR
SRR eyt R B
EVENT String | WK EM: KAZIFII(MAKECALL)
targetdn String | ZMIFRAFEIHEALRE T45 T RABIBALRET 1 ANFR|S15EE
H 55t
targettype String | HARKE(H1E5 15 [exter], AL [inner])
agentgroupid | String | ALJE4H id
usertype String | agent(#£%) / account(fk5)
user String | AAFE TS [ P4
orgidentity String | FIBAAE—HRIN
pwdtype String | FHLEA  WI (plaintext) / MD5 Jl% (md5)
password String | &Y
modeltype String | Mk452A (k55 B [BusinessApp], #MNEE 4 [Campaign], i 48 HF
[L»[Virtualcustomer], I X % filx [Customerservice])
Model_id String | M55 ID
userdata String | HEXSH 7B, *4 modeltype= Campaign i, AJ3E5 7 EL,
B n3EE customer_id=109&pwd=asdfg Hl-4 7E/RI 338 1% 2
i, PR3] userdata=" customer_id=109&pwd=asdfg’ ] %,
WAL R AN FE, HhEEM userdata FRELEAH R A 25
BEER:

|Retuen|code|Retuen|message
IR [ 5 A8 String

RE1E:

iR Bl

fiRfER

|Retuen|1|Retuen|message | |Retuen|iiJj|Retuen|fz Btk

H-

|Retuen|2|Retuen|message | |Retuen|s< i |Retuen|fz B3tk

% 49 T 3t 119 W




M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

49 EHEOD
BERAE:

EVENT=CONSULT&targetdn=targetdn&agentgroupid=agentgroupid&consulttype=consult

type&pwdtype=pwdtype&password=password&usertype=usertype&user=user&orgidentit

y=orgidentity

{ERVEAR:

AN 5% P BRI BRAR T IEAE S BNy, WHHEE HAR AR i .

SHER:
SRR eyt LY PSS
EVENT String | i3k H . % i(CONSULT)
targetdn String | WA WIHE AJE 15 | JMEEHIES B 515
agentgroupid | String | N4 HIAARE (B & AL ) BT R AL 4 id, MRS IE O
consulttype String | &R, ALEH (internal), b2kl (external)
pwdtype String | %A42EA B3 (plaintext) / MD5 Jii# (md5)
password String | &#Y
usertype String | agent(2£%) / account(fk5)
user String | 4FE LS | A4
orgidentity String | HZHrIH
IRBIZESR:
|Retuen|code|Retuen|message
IR [{E 5 AY:String
IR[E1E:
IR [l g EHBUY PSS

|Retuen|1|Retuen|message | |Retuen|iiJ|Retuen| s B itk

|Retuen|2|Retuen|message | |Retuen|s i |Retuen| {5 B itk




% astercc
CALLCENTER SOLLUTICMNS asterCC *% [:] ﬁﬁ?ﬂﬂ

410 HEED

ERAR:
EVENT=TRANSFER&pwdtype=pwdtype&password=password&usertype=usertype&user
=user&orgidentity=orgidentity

{ERVEAR:
AP ST S, S I A RS R A 5

SRR
SRR it LY PSS
EVENT String | iR H1: #$#(TRANSFER)
pwdtype String | &K A B3 (plaintext) / MD5 % (md5)
password String | &Y
usertype String | agent(2£)#) / account(fk5)
user String | A4FE TS | HP 4
orgidentity String | FIBAME—FRIR
IREIZESR:
|Retuen|code|Retuen|message
IR [A{E A String
IREE:
IR [l & EBLY PSS

|Retuen|1|Retuen|message | |Retuen|kiI|Retuen| s B itk

|Retuen|2|Retuen|message | |Retuen|2i|Retuen| s B ffiik
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= astercc
CALLCEMTER SOLUTICHNS asterCC %% 1 %K?ﬂﬂ'

411 EMEO

ERAR:
EVENT=CALLRETURN&pwdtype=pwdtype&password=password&usertype=usertype&u

ser=user&orgidentity=orgidentity

{ERAR:
FE ] 2 DR A () U 1
SHAR:
EREN eyt R 1E B
EVENT String WKk Eff: $F(CALLRETURN)
pwdtype String FHLRA WS (plaintext) / MD5 &% (md5)
password String Y
usertype String agent(*4#) / account(k'5)
user String MRETS T B4
orgidentity String 1 B — A5 1R
IREIZER:
|Retuen|code|Retuen|message
IR [A{E A String
IR[EE:
IR [HHE R {5 S

|Retuen|1|Retuen|message | |Retuen|ii3|Retuen|fz B itk

|Retuen|2|Retuen|message | |Retuen|Zi|Retuen| s B itk
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M astercc

. CALLCEMTER SOLUTICHNS asterCC *% Dﬂ:jiiﬂﬂ'

4.12 £WEO

ERAR:
EVENT=CONFERENCE&pwdtype=pwdtype&password=password&usertype=usertype&u

ser=user&orgidentity=orgidentity

{ERRAR:
PRI ST, FE NS BUE AR R

SRR
SRR it R EE
EVENT String | ik EH: £ (CONFERENCE)
pwdtype String | &K A B3 (plaintext) / MD5 % (md5)
password String | &Y
usertype String | agent(2£)#) / account(fk5)
user String | AAFETS | P4
orgidentity String PAME—FR 15
BEER:

|Retuen|code|Retuen|message
IR [{E 5 A8 String

IRE1E:

R [AHE MiRfER

|Retuen|1|Retuen|message | |Retuen|ii|Retuen|fz Btk

|Retuen|2|Retuen|message | |Retuen|Z i |Retuen| s B itk
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M Sstercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

413 HWED

HKRAR:

EVENT=HANGUP&uniqueid=uniqueid&targetagent=targetagent&target=target&pwdtype

=pwdtype&password=password&usertype=usertype&user=user&orgidentity=orgidentity

{ERVEAR:

72 24 HiE RS S8 W B 1

SRR
SRR K LY PSS
EVENT String | R E0: H:WisiE %55 (HANGUP)
uniqueid String | EH:WE R uniqueid %13, £ uniqueid LLE 550,
AT, LN . DA NIE S target 5.
targetagent String | EARALSE T, ZLHRAERRAN AL K81 .
uniqueid AR, BEIULIE,
uniqueid Ay, IR YA,
WA IS T, Sdd, W50 R AL 2H K (target=groupadmin),
A FEHS W T, i, BRI TS,
1 2227 HKMENT 1986, #AREERT 2227, b T EHHS 1986
target String | FEALX % (channel,agent,caller,consult,all)
channel 27tk uniqueid, FEWTAHRN uniqueid B g
agent 2 i H FRAL I I B
caller Wi % F
consult #154% 1 uniqueid W A uniqueid MM FEHTT, 0
RV, mhds A IE 2037 R NG 4 T B A 300 7 1R aE v
all £EWr H AR A8 AR B A Il 1, W RABOENT, Smeh, A LA
IS i
groupadmin 4 HFRALEYE MW, mdE, #ER, HTHERAK
S, BISSAAI T, S, #iIRE.
pwdtype String | FHL5A WIS (plaintext) / MD5 Jil% (md5)
password String | &#Y
usertype String | agent(2£JF) / account(itk5)

% 54 7T k119 7T




M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #0HF R F M
user String | KFE LS | P4
orgidentity String | FIBAAE—ARIN
IREER:

|Retuen|code|Retuen|message
i [Hl{ 5 Y String

IRE1E:

R [AHE

fMiRfER

|Retuen|1|Retuen|message | |Retuen|ii3|Retuen|fz Btk

4 uniqueid A~ A%, message NEE uniqueid AT HEERT
Mg R, 2441

|Retuen|1|Retuen|4781:success,4782:failed

success AL HEWT AL

failed 1R H: Tk

|Retuen|2|Retuen|message | |Retuen|Z i |Retuen| s B itk
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M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

414 sEFEEO

HKRAR:

EVENT=INTRUDE&target=target&phonenumber=phonenumber&pwdtype=pwdtype&pas

sword=password&usertype=usertype&user=user&orgidentity=orgidentity

{EFAR:

PR i T8 A4 15 A3 1 BEAT DR 47

SHER:
SRR FRH R B
EVENT String | i3k H: %&4H(INTRUDE)
target String | HARALHE T, BIUREZSRAGEMEANALE (K 1
phonenumber | String | HUATHEA T [ HEIE S5
pwdtype String | %425 M B3 (plaintext) / MD5 Jii# (md5)
password String | %Y
usertype String | agent(2£JF) / account(itk5)
user String | 4FE TS | HFA4
orgidentity’ String PAME—FR 1
BEER:

|Retuen|code|Retuen|message
IR [{E 5 A8 String

RE1E:

iR [EE

MIRfER

|Retuen|1|Retuen|message | |Retuen|siI|Retuen|fs Btk

|Retuen|2|Retuen|message | |Retuen|2k ¥ |Retuen|{s B itk

% 56 u 4t 119 W




M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

415 WD

HKRAR:

EVENT=SILENTMONITOR&target=target&phonenumber=phonenumber&pwdtype=pwdt

ype&password=password&usertype=usertype&user=user&orgidentity=orgidentity

{EFAR:

PR 8 T8 A4 15 A 1 BEAT MR W

SHER:
SRR FRH R B
EVENT String | =Rk E: W7 (SILENTMONITOR)
target String | ZERUTIEANAATE, BIEHSE AL T5
phonenumber | String | YWt & K HL1E 515
pwdtype String | %425 M B3 (plaintext) / MD5 Jii# (md5)
password String | %Y
usertype String | agent(2£JF) / account(itk5)
user String | 4FE TS | HFA4
orgidentity String | HIBAME—FRIR

BEER:

|Retuen|code|Retuen|message
IR [{E 5 A8 String

RE1E:

iR [EE

MIRfER

|Retuen|1|Retuen|message

|Retuen| ) |Retuen| {5 Btk

|Retuen|2|Retuen|message

|Retuen| kM |Retuen| 5 2 Hfiik

% 57 W 3t 119 T




=
—_— astercc

CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

4.16 FREVALFEREED

ERAR:
EVENT=AGENTSTATUS&orgidentity=orgidentity&usertype=usertype&user=user&pwdtyp

e=pwdtype&password=password

{ER%AA:
SRICAA T 20 0 TR

SHER:

SRR eyt R B

EVENT String | iR EI: KEALRER A (AGENTSTATUS)
orgidentity String | 4T AL BT 8 B4 AR IR

usertype String | agent(#£%) / account(fk5)

user String | KFE LS | 4

pwdtype String | FHA WIS (plaintext) / MD5 Jl% (md5)
password String | &Y
BEER:

|Retuen|code|Retuen|message|Retuen|status
IR [ 5 A8 String

RE1E:

iR [EE HdER

|Retuen|1|Retuen|message|Retuen|status

|Retuen| %11 |Retuen|{5 S 44 |Retuen| K3
TR (AL TG LLE 525 )

|Retuen|2|Retuen|message

|Retuen|2 ¥ |Retuen|fz Ktk

status #%3{.: agentgroupid1-status1,agentgroupid2-status2,...... agentgroupidn-statusn,

58 it 119 7T




M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

417 sEFFEED

HKRAR:

EVENT=ForcedRelease&target=target&phonenumber=phonenumber&pwdtype=pwdtype

&password=password&usertype=usertype&user=user&orgidentity=orgidentity

{EFAR:

PR i T8 A4 15 B 1 BEAT 5 A+

SHER:
SRR FRH R B
EVENT String | iG>k H: 5EIF(ForcedRelease)
target String | HARARIE TS, BIESRGRIEA AL KE 15
phonenumber | String | 5R4F# [ G515
pwdtype String | %425 M B3 (plaintext) / MD5 Jii# (md5)
password String | %Y
usertype String | agent(2£JF) / account(itk5)
user String | 4FE TS | HFA4
orgidentity String PAME—FR 1
BEER:

|Retuen|code|Retuen|message
IR [{E 5 A8 String

RE1E:

iR [EE

MIRfER

|Retuen|1|Retuen|message | |Retuen|iiI|Retuen|fz Btk

|Retuen|2|Retuen|message | |Retuen|2k ¥ |Retuen|{s B itk
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M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

4.18 FEiEEO

HKRAR:

EVENT=Whisper&target=target&phonenumber=phonenumber&pwdtype=pwdtype&pass

word=password&usertype=usertype&user=user&orgidentity=orgidentity

{EFAR:

HE K 52 AL T 2 (0 47 5 1

SHER:
SRR FRH R B
EVENT String | WK ER: %iE(Whisper)
target String | HARALRE 155, BRI EIXFHEAN A4 258
phonenumber | String | %8 # (I H 1G5
pwdtype String | %425 M B3 (plaintext) / MD5 Jii# (md5)
password String | %Y
usertype String | agent(2£JF) / account(itk5)
user String | 4FE TS | HFA4
orgidentity String PAME—FR 1
BEER:

|Retuen|code|Retuen|message
IR [{E 5 A8 String

RE1E:

iR [EE

MIRfER

|Retuen|1|Retuen|message | |Retuen|iiI|Retuen|fz Btk

|Retuen|2|Retuen|message

|Retuen| kM |Retuen| 5 2 Hfiik




M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

4.19 FREVBFEHRSED

HKRAR:

EVENT=AgentgroupStatus&orgidentity=orgidentity&usertype=usertype&user=user&pwdt

ype=pwdtype&password=password&agent_group_id=agent_group_id&status=status

{ER%AA:
FH T4 TR A AR RN AR TG 2 N AR TS N D3 ) AR AS s
SR
SRR KA EBLY PSS
EVENT String | 1EK B SREALTE 4 ARZS (AgentgroupStatus)
orgidentity String | 4 HTALSE I I 2RI
usertype String | agent(2£/#) / account(k =)
user String | TS /| HF4
pwdtype String | %A%A B (plaintext) / MD5 Jiii% (md5)
password String | %05
agent_group_id | String | A4 4HAY id

status String | FRECHIRLIRZS (144 5136 (all idle, busy, ring, pause,acw,login,logout),
ZMRESHE S 5#], 10 idle,busy
all FREVHNFTEBERPIRE  idle FREVZH A 2 R AL
busy FkHLZH P I8 175 AL FiE ring AL N PR AL T
pause FRHLZH Py B 15 4 acw SRHUEH P i 5 AL
login FREVZH 925 N AL SR logout FREXZH P25 H AL
BEER:

|Retuen|code|Retuen|message

IR [ 5 A8 String
IREME:

R [AHE

iR fER

|Retuen|1|Retuen|message

|Retuen| % Z)|Retuen|f5 B4k
message AT ) S HPIRES, B
AT 5 oRAS AR 5 0IRAS, 25451
|Retuen|1|Retuen|1005: idle,1006:ring

|Retuen|2|Retuen|message

|Retuen| %% |Retuen|{5 B4tk
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M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

420 BiEEEED

HKRAR:

EVENT=Hold&silence=silence&orgidentity=orgidentity&usertype=usertype&user=user&p

wdtype=pwdtype&password=password

{ERVEAR:

PAJT ARSI, AR SORSIE G B4, 5 7 A TR S A A IR s

SRR

SRR eyt R B

EVENT String | KR HM: @15 EF(Hold)

silence String | £EEEO 8 1), 0 AEAES, 1 REHS
orgidentity String | HIBAME—FRIN

usertype String | agent(£JF) / account(itk5)

user String | AAFE TS [ HP 4

pwdtype String | FHEA WIS (plaintext) / MD5 Jl% (md5)
password String | &Y

IREIZESR:

|Retuen|code|Retuen|message
IR [FIE 2 8 String

IRE1E:

iR [EE

MIRfER

|Retuen|1|Retuen|message | |Retuen|iiiI|Retuen|fs Btk

|Retuen|2|Retuen|message | |Retuen|s< ¥ |Retuen|fz B3tk
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M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

421 JEESkRSEED

HKRAR:

EVENT=Resume&orgidentity=orgidentity&usertype=usertype&user=user&pwdtype=pwdt

ype&password=password

{ERVEAR:

H 38 1 P RS R 2007 IE 8 14

SHAR:
e EN eyt RS R
EVENT String | iERKHA: H1EZ%%(Resume)
orgidentity String | FIBAME—FRIR
usertype String | agent(#£f%) / account(fk5)
user String | KFELS | P4
pwdtype String | FHEA WIS (plaintext) / MD5 Jili% (md5)
password String | &Y
IREIZER:
|Retuen|code|Retuen|message
IR [A{E A String
IR[E1E:
IR [HHE R 15 S
|Retuen|1|Retuen|message | |Retuen|iiiI|Retuen|fz B itk
|Retuen|2|Retuen|message | |Retuen|Z i |Retuen| s B itk
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= astercc
CALLCENTER SOLLUTICMNS asterCC *% [:] a:l:jiiﬂﬂ'

4.22 FRECKE AL

HKRAR:

EVENT=GetMonitor&sessionid=sessionid&calldate=calldate

flEF ez 1, 75 ZNL E /etc/asterce.conf SCA4H[system] 1) webroot_address Z4{(.
SRR H RS0 web Vil ik, 454
webroot_address = http://192.168.1.100:8880/

{EREAR:
MRAEFAEIERIME—FR IR, DO A HI, SRECGR S hitp shik, I T B E AL

SHA:
A E KA LY PSS
EVENT String R H I FREE S bk 1 (GetMonitor)
sessionid String I E— PRI
calldate String g RAEHM, it 2013-02-09
IRMEIZESR:
|Retuen|code|Retuen|message
IR [A{E A String
IR[EME:
IR [EME BBy EpSN
|Retuen|1|Retuen|address | |Retuen|i3|Retuen|s% 3 i o) ik

241
|Retuen|1|Retuen|http://192.168.1.100:8880/getMonitor/
20130123114549-2227-1986.wav

|Retuen|2|Retuen|message | |Retuen|2i|Retuen|{z B ffiik
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M astercc

. CAL_CEMTER SOLUTICMNS

asterCC #: 1 FF & F it

4.23 HFESAED

HKRAR:

EVENT=Import&orgidentity=orgidentity&usertype=usertype&user=user&pwdtype=pw

dtype&password=password&modeltype=modeltype&model_id=model_id&source=source

&context=context&source user=source_user&source pwd=source pwd&exetime=exeti

me&delrow=delrow&phone_field=phone_field&priority_field=priority_field&dialtime_field=

dialtime_field&emptyagent=emptyagent&resetstatus=resetstatus&dupway=dupway&dupd

iallist=dupdiallist&changepackage=changepackage

{ERVEAR:

[N AR 55 [ 2 B R N 7 B

SR

SRR A iDL D)

EVENT String | W3R HA: B3 S AE O (Import)

orgidentity String | FIBAME—FRiN

usertype String | agent(2)#) / account(iik %)

user String | TS /| HF4

pwdtype String | %5 B (plaintext) / MD5 Jiii% (md5)

password String | #&4G

modeltype String | #MEEH1T% (Campaign)

model_id String | #MEEHI{ES ID

source String | £ 5 K RYE
data, R #d, RSN —2%, HREuT:
FERAHA=FBUE || FB AR 2=FBUE 2||.... || FBR AR N=FEEN
241
w4 =2%F" Al|phone1=138xxxx88x8
http, ] http 77 sCRECT A ST ASCHF csv 3.
ftp, f H ftp 77 USRI A ST ASCHF esv S0P

context String | 2 source 4.

4 source=data i, HERFALIEAINE, R
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P4 =% " Al|phone1=138xxxx88x8 || N/ FEFT

WA NRG T TFREZIET G SR 4 FR phonet (HLIETiS—) K4S
MR 7B A RR, PRI A E B AR .

24 source=http B, IHE A http SRECHEE, 40
http://192.168.1.88/xxx.csv

4 source=ftp Bf, 15 AR ftp SREUHAEE, 0
ftp://192.168.1.88/xxx.csv

source_user String | X4 source=http 2\ ftp i}, WHR RS AHKE THF 4, HHESHP
%, BEfE#ETEZ5, W source_user=".

source_pwd String | X4 source=http 5 ftp B, IR CIRS AR NE 15, 1EHE %M,
M NiEfE BT 24, B source_pwd=".

exetime String | 34 source=http 5\ ftp i}, WE AL HIIATE A, ZH0H 25 0000
-00-00 00:00:00 i, ARESZEIHAT RAAES -

delrow, String | HEHT, AEAFHHET N ATEIEA S AR RS —RERFE 117, X
PEE AT NARIEAT, AREPE. 4 source=http Z¥ ftp 5, HSHH %K.

phone_field String | WFHEIE RN S ATL T AIE, TG E SR )T B FR .
%140 phone1 B HL % 515 —

priority_field String | TSGR B BEAAFR

dialtime_field String | 4k T I [A) X L PR B A4 B

emptyagent String | UFFFALIECEfEAE TR AR, & (yes) T5(no)ifE = IHJE AL,
kS S AEIER, SHSHOHATHIR B EE.

resetstatus String | UFRAHIECAAETESARN, £ (yes) f&(no)HE E K - ALHR

dupway String | JFFRALIE QAT R ER, JZ&(update)?s (skip) AfFH S
(1 5 BT AR AE B3

dupdiallist String | MfFFANEHE CEAAE TR AR, ROZAEHE T IR 7 208 & P RN
Ttk 5 5% .
RS E H (ignoreDuplicate), W1 &Z I AR C A7, SEEHETE 7R
AR5 513 .
Z¥(all), B RGES, TR AAIRE, —HIRATEL S5
*.
RS RINIRAT (ignoreSuccess), THEHE LG EE, HEEALFIR
BARINIRAE, MBI TR

changepackage | String | (R HFRE AP ARES, HHAFSASE CAAE TR
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Bhit (skip), ASAbFEEESSEHE .

N AE X FE 7 (unassignToCurrent), R E KB EHERS
B, ARG oA T .
34702 8 (reassignToCurrent), 11 5%.% /1 O 40 C 8 H e %
B, REKIH PR 2 A5 .

AE: IASETERY, THEN, BEAZS L.

gewed o SRl

EVENT=Import&orgidentity=orgidentity&usertype=usertype&user=user&pwdtype=pw

dtype&password=password&modeltype=modeltype&model_id=model_id&source=source

&context=context&source_user=source_user&source_pwd=source_pwd&exetime=exeti

me&delrow=delrowBHONELISII=BBHON Held=8dialime fIeld=smptyagent=emptyage

nt&resetstatus=resetstatus&dupway=dupway&dupdiallist=dupdiallist&changepackage=ch

angepackage

BESR:

|Retuen|code|Retuen|message

IR [{E 35 8 String

IRE1E:

R [AHE

MiRfER

|Retuen|1|Retuen|message

|Retuen| L |Retuen| % A S04 N A (BRI source=http
gt ftp), REI'FANES id, &0 E R B R Ih 3 s i (R

source=data)

|Retuen|2|Retuen|message

|Retuen| 2 |Retuen|fz Eithik
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4.24 IRELEIRA N BT A AL JE R AS

HKRAR:

EVENT=TeamStatus&orgidentity=orgidentity&usertype=usertype&user=user&pwdtype=p

wdtype&password=password&status=status

{ER%AA:
BRI FTBA N BT AT ) IR s
SR
SRR Y BBy EpSN
EVENT String | iER B . FREUA P A AL TR IR S (TeamStatus)
orgidentity String | X4 ETALSE Bt M ZH 265 R
usertype String | agent(2)#) / account(iik %)
user String | AFETLS | A4
pwdtype String | #A5KA B3 (plaintext) / MDS5 % (md5)
password String | %45
status String | FREUHHRCIR ZS (1445 4112 (allidle, busy, ring, pause,acw, login,logout),
ZREHES#], . idle,busy
all SREUITAALERPRA  idle FREU PRIALJHE
busy FKHUH AL JE ring FREUHRER AL
pause FRILE {5 A4 acw ZRHUIE 5 ALJE
login ZRHXZE A ALSH logout FRHLZE AR
BEER:

|Retuen|code|Retuen|message

i [Hl{ 5 Y String
IREME:

R [AHE

MRfER

|Retuen|1|Retuen|message

|Retuen| % I)|Retuen| {5 B fifiik
message ATEANAASE P EDIRES, B
AAJE TS IR AL 5 oREs, 24491
|Retuen|1|Retuen|1005: idle,1006:ring

|Retuen|2|Retuen|message

|Retuen| kM |Retuen| 5 2 Hfiik
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4.25 FREVARFEHARSI P EFREHE S EE

HKRAR:

EVENT=queueCustomerNum&orgidentity=orgidentity&queuenumber=queuenumber&prio

=prio

{ERVEAR:

ARHE NS 51, 2 i FL BA B P A5 RS ) 2 P A

SRR
e E KA EBLY PSS
EVENT String | ERH: REBAS & PR )% #E (queueCustomerNum)
orgidentity String | FIBAME—FRIR
queuenumber String | BAFIS5HS, $H O BACRIREET A A S 1% 7 1%
prio String | ek, HEHT, BIME=0
IRBIZESR:
|Retuen|code|Retuen|message
IR [A{E A String
IR[EME:
A BRI LY PSS

|Retuen|1|Retuen|message

|Retuen| %)) |Retuen|{E S Hfik

message LA ‘| 2E|, KIKN

A e 7 S IR 2 7 B S 2 7 B T rh &
Bl

|Retuen|1|Retuen|1]0[1]0

|Retuen|2|Retuen|message

|Retuen| %% |Retuen|{5 B4k
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CALLCENTER SOLLUTICMNS asterCC *% [:] ﬁﬁ?ﬂﬂ

4.26 FREUH AL S HdR

HRAA:
EVENT=AgentRealtime&orgidentity=orgidentity&usertype=usertype&user=user&pwdtype
=pwdtype&password=password
{ER%AA:

ARIGEA AR 2R AR B CHRRAS, ARPRESFFEEHS, Rk, mITK);
SR

SRR KA EBLY PSS
EVENT String TR BRI — AR i SR 4% (AgentRealtime)
orgidentity String | 4 HTALSE I I 2RI
usertype String | agent(2J#) / account(ifk %)
user String | TS /| HF4
pwdtype String | %A%A B (plaintext) / MD5 Jiii% (md5)
password String | %05
IRMBIZEER:
|Retuen|code|Retuen|message
IR [A{E A String
IR[EE:
I [AlfH i LY DS

|Retuen|1|Retuen|message | |Retuen|ii3)|Retuen|fz Btk

message AL YT SC EdE, B

SR P AR ER KE HT R, 2

AR A RRAT NS, BIHIRR BCE LIRS 1“2 B
LA RS idle-=SH, pause-#1%, ring-iF%, busy-#if,
acw-ifi 5, logout-Z i .

G PARD Ay BA

|Retuen|2|Retuen|message | |Retuen|%& i |Retuen|fE B fliik

AT A BRI AL T 5 |24 IR S| 24 AR A5 S |7 AT i B AR B PR 452 1
00|75 AR DAL A IR | 2 WS A1 4 2 5 )0 i K1 45 2 0 A AR i DR 452 2K
0| 1 D B s A P N PR IR B AR A5 I | 2 ORI K

[Retuen|1|Retuen|3k =[8005|busy|85|7[1]1[2]1]1]1]120]10[20|60]10]10|10}
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CALLCENTER SOLLUTICMNS asterCC *% [:] ﬁﬁ?ﬂﬂ

4.27 Ri% DTMF

ERAR:
EVENT=SendDtmf&orgidentity=orgidentity&usertype=usertype&user=user&pwdtype=pw
dtype&password=password&dtmf=dtmf

fERYLAR:
K% DTMF
SRR
SRR KA EBLY PSS
EVENT String | iERHK: KiX DTMF(SendDtmf)
orgidentity String | 4HTALR AT 1A RR IR
usertype String | agent(2)#) / account(iik %)
user String | TS /| P4
pwdtype String | %A#3KA B (plaintext) / MD5 Jiii% (md5)
password String | %15
dtmf String | BRZER dtmf B, KA. #. ¢
IREIZESR:
|Retuen|code|Retuen|message
IR [H1{E 3 Y String
IR[EE:
IR [l fE EHBLY PSS

|Retuen|1|Retuen|message | |Retuen|iI)|Retuen|{Z B fliik

|Retuen|2|Retuen|message | |Retuen|’kl|Retuen|{E B filiid
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4.28 W EPEBREE

ERAR:
EVENT=SetVar&orgidentity=orgidentity&usertype=usertype&user=user&pwdtype=pwdtyp

e&password=password&varname=varnamed&varvalue=varvalue

fERYLAR:
T i AR
SRR
SRR KA EBLY PSS
EVENT String TR H . 5 E R (SetVar)
orgidentity String | 4HTALR AT 1A RR IR
usertype String | agent(2)#) / account(iik %)
user String | TS /| P4
pwdtype String | MGk A B (plaintext) / MD5 jn% (md5)
password String | %15
varname String | TE4, RAWKREFZREEF - _ 3 H R GRS F R Ik
varvalue String A el
BEER:

|Retuen|code|Retuen|message
IR [ 5 A8 String

RE1E:

Y EIE fER

|Retuen|1|Retuen|message | |Retuen|T)|Retuen|{Z B fliik

|Retuen|2|Retuen|message | |Retuen|%& i |Retuen|fE B liik
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4.29 AREEE IVR

HKRAR:

EVENT=AgentTolvr&orgidentity=orgidentity&usertype=usertype&user=user&pwdtype=pw

dtype&password=password&ivrexten=ivrexten&ivrflow=ivrflow&transfer=transfer

fERYLAR:
AR IVR
SHER:
SRR it EH LY PSS
EVENT String | R HK: ALREH; IVR(AgentTolvr)
orgidentity String | 4HTALRE AT 1 RR IR
usertype String | agent(2£/%) / account(fk =)
user String | TS /| P4
pwdtype String | %KM B (plaintext) / MD5 Jii% (md5)
password String | %Y
ivrexten String | & IVR NS5
ivrflow String | IVR ¥ife, Z MRFEE-2 &1, W 1-2-5 ACREE A~ ivr JFE 2 3% T
1, BESE AN ivr JURERN R P AE T 2, BIRE EA ivr MR, B
15
transfer String | IVR U300 (0 8 1), O fUERRBEE, 1 REHE.
BEER:

|Retuen|code|Retuen|message

IR [ 5 A8 String

RE1E:

iR [EfE

IRfER

|Retuen|1|Retuen|message

|Retuen|h|Retuen| 5 2 ffiik

|Retuen|2|Retuen|message

|Retuen| kM |Retuen| 5 24k
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430 LIRS

HKRAR:

EVENT=DeviceCall&orgidentity=orgidentity&exten=exten&targetdn=targetdn&callerid=cal

lerid
1EREAR :
S HLE R I
SHRAA:
SR H EfEpUY s
EVENT String | iEREM: 2 HLEEIL S (DeviceCall)
orgidentity String | KAEH 2 HLETE KA LRR IR
exten String RALE NI N Z S
targetdn String | Hird G S
callerid String | EM5H, AEE, BNEAKES P EF R EY S5
IREIZER:

|Retuen|code|Retuen|message

IR [A{E 2R A String

IRE1E:

iR [B{E

MRfER

|Retuen|1|Retuen|message

|Retuen|2h|Retuen| {5 24k

|Retuen|2|Retuen|message

|Retuen|2 ¥ |Retuen|fz Eithik
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CALLCENTER SOLLUTICMNS asterCC *% [:] a:l:jiiﬂﬂ'

5 MALRED

=755 H asterCC it 58 =75 BIS R R MiEK, A asterCC J& & M55 5¢
FIAH NI, I BBt 45 R
Script £ 1 T g GLAE K PR A5 3 AN L2 i 3 1
$EMEMhE: http://$ (ipaddress) :$ (port) /asterccinterface/astcc CJI. js
1 AA :
$ (ipaddress) — HR55asHI TP ik
$(port) — Web R% M3 5
T[S UM http://$ (ipaddress) : § (port) /asterccinterface/test CJI. html

5.1 &FEN
BORSY:

loginCJI(orgidentity,usertype,user,pwdtype,password,callbackFuc)

{ERVEAR:

SN AR = 77 % 56 %) asterCC R4

SHRAA:

ZHATR A AR5 R

orgidentity String T BA I — A5 1R

usertype String agent(2£J#) / account(k*5)

user String MRETS T HP 4

pwdtype String FHGRA W] (plaintext) / MD5 &% (md5)
password String Zhg

callbackFuc String [=] 1 BR 2K
IREIZER:

{code:code,message:message,param:param}
IR H{E Y :JSON

p=
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IRE1E:

R [AME

iRfER

{code:1,message:msg,param:param}

{code:%Ih,message: {7 S ik, param: R4 540}

{code:2,message:msg }

{code: kM, message:f& S A}

{code:3,message:msg }

{code: 2k, message: L4 5 %)

param ;2 NPT, REMREHANRR LR RS (T 4.

Param="agent_group_id=1&groupname=H &% iz 41 &status=idel&groupadmin=no

&agenttype=static&agentline=online&errorcall=no&agent_id=10|||’;

agent_group_id FriHALRE AT id

agent_group_id {U#ALJE AL 44 Fx

status fCEARIFELE L APIRA idel(%FIH), ringing (JR%), busy (42, pause (%)

groupadmin AEJETE RN RHEE R yes(hE), no(FHiE).

agenttype ALJF{EIZZHAIRTY static(FF4S) , dynamic (3h7).

agentline online (TfE£kALf%) , offline (ESZRALS).

errorcall 251 DIEEA B TE LR yes(H2), no(73).

agent_id AATIEAE AR 2R NP 1D
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CALLCENTER SOLLUTICMNS asterCC *% [:] a:l:jiiﬂﬂ'

52 BHED

EORE:

logoutCJI(orgidentity,usertype,user,pwdtype,password,callbackFuc)

{EFAR:

SEPLEE = 7 & H asterCC & %4t;

SRR

EREN eyt R 1E B

orgidentity String T A ME—FR 1

usertype String agent(2£f%) / account(k'5)

user String AEFE TS | P4

pwdtype String FHLRA W] (plaintext) / MD5 Jn#% (md5)
password String 20

callbackFuc String [] 1 BRI 2
IREIZER:

{code:code,message:message}
IR [{EZEAY:JSON

RE1E:

iR A HREE

{code:1,message:msg } | {code:1)),message: 5 B fifiid}

i
{code:2,message:msg } | {code: kM, message:(5 2 Hfik}
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CALLCENTER SOLLUTICMNS asterCC *% [:] ﬁﬁ?ﬂﬂ

53 AFEH (BA/LH)

EORA:
queueActionCJI(type, usertype, user, orgidentity, list, pwdtype, password, pushev

ent, callbackFuc)

{ER%AA:
TP ABFEA L, BNIIRE;
SR
e E KA LY PSS
type String BN=1, =2
usertype String agent(2£f%) / account(fk*5)
user String MRS | A4
orgidentity String T A ME— PR 14
list String TR AR 1d B “agentgroupid,”  ZANMHLLUE S50 E.
list BT, BRIAZE N B HH A& 1) B A e e ..
list 2441 Groupld1,Groupld2,......GroupldN, ZAMHLUIE S 4>E.
pwdtype String FHLRA W] (plaintext) / MD5 Jn#% (md5)
password String 20
pushevent String T RIEAL TR B A yes(Ki%E) | no(AK%E) Bk N no
callbackFuc | String (=] 1 BR 2K

IREIZER:
{code:code,message:message}
IR [ AY:JSON

IR[EE:
IR [l & LY PSS
{code:1,message:message} {code: A I AL T 2, message: 41 id: #4745 3}
{code:1, message:1:success,2:NotChecked}
{code:2,message:message} {code: 1 5 M, message: 2k M JF K]}
{code:3,message:message} {code:#1F LM, message: 4 id: #4745 )
{code:3,message: 1:NotChecked,2:NotFoundGroup}

PATEE RS success 2SN H R I

CheckedIn 2E N4, AR DA NiZ4.

NotinGroup ZEN#AE, AAJEAAAAE T %4 .

NotFoundGroup #Z N B2 tH#AE, AAJEZHAAEAE .
NotChecked ZHi#AE, ALFEHRZEN, TFHEHATEHEE.
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54 (ZfE/%%) RS

EORE:

queuePauseCJl(type, usertype, user, orgidentity, pwdtype, password, pause reas

on, pushevent, callbackFuc, dnd)

{ERVEAR:

K BB 2R N R AT 48 1 BT 1+

SRR
e E FH EHBLY PSS
type String iiz=1, BUHE ==
usertype String agent(2£J%) / account(fk'5)
user String ARETS | AP 4
orgidentity String AME—F5R 1R
pwdtype String R B S (plaintext) / MD5 Jiii% (md5)
password String ZhD
pause_reason | String HER, 7 IS B R
pushevent String T RILATE BN EM yes(Ki%) 1 no(AKiE) BRIl N no
callbackFuc String EIRE I
dnd String EIH(ERAE), WA TR, 7 HLA S 3E B O RS
mESGIEMEERERHK, HRFEESUTEERR:
training(1&%1)ll), meeting(&1Y), leave(iER), lunch(&F1K), rest(/MK), other(EE)
IREIZESR:
{code:code,message:message}
IR [Fl{E £ 7Y :JSON
IREME:
A BRI i LY PSS

{code:1,message:message}

{code: kI, message:f5 B 4Hiid}

{code:2,message:message}

{code: 2k, message:f5 F ik}
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CALLCENTER SOLLUTICMNS asterCC *% [:] ﬁﬁ?ﬂﬂ

5.5 WEEEA T

EOFR.
acwActionCJI(type, usertype, user, orgidentity, pwdtype, password, agent group

id, pushevent, callbackFuc)

{EFAR:
B AP 2 (L5 N PR AL T 4 )ik N1 i 1R R

SHA:

SRR Eayit HiAEE

type String TR E=1, M&EE=2 , KHEE=3

usertype String agent(2£JF) / account(lk'5)

user String AT | P4

orgidentity String 1 B —FR iR

pwdtype String FEGRA WS (plaintext) / MDS5 Ji#% (md5)

password String Y

agent_group_id | String DRI AL TR A G SR, 2R LUE 5 50E], W 1,2,3
PEAE SIS, AR e 4 A T 20 118 FE B =X

pushevent String JE I RAEAL R B A FEA yes(Ki%E) 1 no(AANKIE) BRiA N no

callbackFuc String 5] 1 bR £

W, AARESSRIETE S, ATkl

PR JA, R R (ST ) g U AR (PPN R B T, ARJE EE T F IR IR BE N1
PR, AT EE /7 (SRR ) mlqge U AR T (RN )R 15 AR RTINS A4 HEA T -
KM E, AL T S ASEATE S -

BEER:
{code:code,message:message}

R [AE R JSON

IRE1E:

R [AHE iR fE R

{code:1,message:message} {code: 31, message: 15 S ik}

{code:2,message:message} {code: kM, message: {5 S iR}
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56 4iWiE/E
EORE:

acwOffCJl(usertype,user,orgidentity,pwdtype,password,pushevent,callbackFuc)

{EFAR:

S5O AR 18 Ja A EDIR S o

SHIA:

e E FH EHBLY PSS

usertype String agent(2£J#) / account(fk'5)

user String MRETS | AP 4

orgidentity String F A M — bR iR

pwdtype String FAGRA WS (plaintext) / MD5 Ji#% (md5)

password String ey

pushevent String T RIEA T IB I yes(Ki%) | no(Aki%) ERiA N no
callbackFuc String EIRYIEERA
BEER:

{code:code,message:message}

R [AE R JSON

IREME:

R [AHE

iR fE R

{code:1,message:message}

{code: kI, message:f5 B 4Hiid}

{code:2,message:message}

{code: %k, message: {5 F ik}
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57 THEEKT#H

EORE:

workwayActionCJl(status, usertype, user, orgidentity, pwdtype, password, agent_

group_id, pushevent, callbackFuc)

{EFAR:

DI AR T (BN IR AT A ) ) AR

SHWER:
SR M R 1E B
status String dialin=YIFE N , dialout=AXIEH | all=4=#F(BI AT FE A, HATIEH)
usertype String agent(#£J#) / account(fk5)
user String | AFETS /I HP 4
orgidentity String | FIBAME—FRIR
pwdtype String | #MGRA B (plaintext) / MD5 Ji%# (md5)
password String 20
agent_group_id | String | R BREeARE A ) TAERI,  ZAMREHLGE S rE, 11,23
ICAE NI, AR B3R A A T 20 1Y) T AR
pushevent String R RILALFE B FAE yes(KIE) | no(AKIE) ERIAN no
callbackFuc String EINEIEE
IREIZER:
{code:code,message:message}
IR [H{E K Y:JSON
IR[EE:
IR A iR A5 R

{code:1,message:message}

{code:2,message:message}

{code: %Il message: (& S iR}

{code: kI, message: {7 E.iHiid}
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CALLCENTER SOLLUTICMNS asterCC *% [:] ﬁﬁ?ﬂﬂ

5.8 IEmEEO

EOFE:
makeCallC]JI(targetdn, targettype, agentgroupid, usertype, user, orgidentity, pwdty

pe, password, modeltype, model_id, userdata, callbackFuc)

{ER%AA:
KA
SR
SRR KA LY PSS
targetdn String | AMTFR IS ARRE T5 [XRABI ALY [/ AR5
HE AR 55
targettype String | H R (HE 515 [exter], AL [inner])
agentgroupid | String | AL 4 id
usertype String | agent(£JF) / account(itk5)
user String | AKFETS | A4
orgidentity String | FIBAME—FRIR
pwdtype String | %A42EM B3 (plaintext) / MD5 Jii# (md5)
password String | &Y
modeltype String | Mk55255 (0145 N F [BusinessApp), #M E 54 [Campaign], iz il
H.0[Virtualcustomer], I A\ %% ik [Customerservice])
model_id String | k% ID
userdata String | HEXZHTFE, 24 modeltype= Campaign i, WJ3E 5 b7
B, BIHnIES customer_id=109&pwd=asdfg 4 7E/R i 3
THHEAFN, fRexEUk®) userdata=" customer_id=109&pwd=
asdfg' N2, HEtEIRET A NS, BEEM userdata FRHLE]
EISAEES
callbackFuc String | Bl pR%L
IRMBIZEER:
{code:code,message:message}
IR [Fl{E £ 7Y :JSON
R[E1E:
I [Al4E iDL D)

{code:1,message:message} | {code: %I}, message: (& S fiid}

{code:2,message:message} {code: ki, message: {5 B4R}
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59 HiEEOd
BORH:

consultCJI(targetdn, agentgroupid, consulttype, pwdtype, password, usertype, us

er, orgidentity, callbackFuc)

{ERVEAR:

AN 5 P B I AR IEAE N, WA E HAR AR & i .

SRR
SRR eyt R B
targetdn String | WERHE RS AT TS | AMEEHIES B 565
agentgroupid | String | N4 IIAARE (B & AL T ) BT R AL TS 4H id, AR IE O
consulttype String | &R, AL H (internal), b2kl (external)
pwdtype String | FHL5A WIS (plaintext) / MD5 Jil% (md5)
password String | &#Y
usertype String | agent(#£%) / account(fk5)
user String | AAFETS [ HP 4
orgidentity String | HZHRIH
callbackFuc String | [9]if & £k

BEER:

{code:code,message:message}
IR {E Y :JSON

RE1E:

iR A

it RS,

{code:1,message:message} | {code:fi{})j,message: 5 E ik}

{code:2,message:message} | {code: k¥, message: 5 B fifiid}
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5.10 #EE0

EORE:

transferCJI(pwdtype, password, usertype, user, orgidentity, callbackFuc)

{EFAR:
EWIFIYEEST 5, 5E RO B4R AE

SYA:
SRR KA LY PSS
pwdtype String | &K A B3 (plaintext) / MD5 % (md5)
password String | &Y
usertype String | agent(2£)#) / account(fk5)
user String | AfFE TS | HP 4
orgidentity String | FIBAME—FRIN
callbackFuc String | [FlHREL
IRMEIZESR:
{code:code,message:message}
IR [Hl{E 27 :JSON
IR[E1E:
2 [Al4E R B

{code:1,message:message} | {code: 1)), message: (5 B filiik}

{code:2,message:message} | {code: k¥, message: 5 B fifiid}
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% astercc
CALLCENTER SOLLUTICMNS asterCC *% [:] ﬁﬁ?ﬂﬂ

5.11 EMEEO

EORE:

callReturnCJI(pwdtype, password, usertype, user, orgidentity, callbackFuc)

{ER%AA:
B2 A ORFF (15 2% +
SYA:
SRR it LY PSS
pwdtype String | %69 B (plaintext) / MD5 Jili% (md5)
password String | %Y
usertype String | agent(2£/%) / account(k5)
user String | AFETLS | A4
orgidentity String | HIPAME—FRIN
callbackFuc String EIRIEEE A0
IRMEIZESR:
{code:code,message:message}
IR [Hl{E 27 :JSON
IR[E1E:
2 [Al4E R B

{code:1,message:message} | {code: 1)), message: (5 B filiik}

{code:2,message:message} | {code: k¥, message: 5 B fifiid}
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CALLCENTER SOLLUTICMNS asterCC *% [:] ﬁﬁ?ﬂﬂ

5.12 £iEED

EORE:

conferenceCJI(pwdtype, password, usertype, user, orgidentity, callbackFuc)

{EMWAR:
BRI ST G, T S POE TR

SYA:
SRR it LY PSS
pwdtype String ERGEA B (plaintext) / MD5 Jii# (md5)
password String Y
usertype String agent(2£f%) / account(k*5)
user String TS | P4
orgidentity String T A ME— R 15
callbackFuc String EINEIREE
IRMEIZESR:
{code:code,message:message}
IR [Hl{E 27 :JSON
IR[E1E:
2 [Al4E R B

{code:1,message:message} | {code: 1)), message: (5 B filiik}

{code:2,message:message} | {code: k¥, message: 5 B fifiid}
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5.13 FEWEEO

EORE:

hangupCJI(uniqueid, targetagent, target, pwdtype, password, usertype, user, orgi

dentity, callbackFuc)

{ERVEAR:

72 24 HiE RS S8 W B 1

SRR
SRR K LY PSS
uniqueid String | EH:WETER uniqueid 713, £ uniqueid LLE 550,
AT, ATLURZE . WIEIG OGS target 4.
targetagent String | EARALTE 5, ZERAEBEAN AL 1@
uniqueid AZER, SEIAIE,
uniqueid A~ AZEF, IR A,
WA IS T, SddE, A5 R AL 2H K (target=groupadmin),
PeAb AR EIA S T, oRdd, HAEHARE TS .
1 2227 HKMEWT 1986, #REERT 2227, b EIHS 1986
target String | #:AL% % (channel,agent,caller,consult,all)
channel 2 Ziif% uniqueid, FEWTAHRN uniqueid I8 %
agent 7 Hi H FRAAFE FF 4 W
caller £ W% F
consult %4 T uniqueid M R £ uniqueid AN & W T, 0
RVBAL, AL IR 2 B4 7 BT 100 5 R 1
all £EWr HARAR AT A Il 1S, W R MR T, 5R4G, SiE RN
W 2H K il
groupadmin 4 HFRAAFERE MENT, Shid, #iERT, AN K
s, BISSAAKMNEIT, S, #iIRE.
pwdtype String | %A52EM B3 (plaintext) / MD5 Jii# (md5)
password String | &Y
usertype String | agent(2£JF) / account(itk5)
user String | KFELS | P4
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orgidentity String | FIBAAE—ARIN

callbackFuc String | [A]if & £

BESR

{code:code,message:message}

iR [A{E 2574 :JSON

IRE1E:

R [AME

iR fER

{code:1,message:message}

{code: %Il message: {5 S iR}

24 uniqueid A~ A%, message JNEES uniqueid FATH: K
as R, 254

{code:1,message: 4781:success,4782:failed }

success AW

failed AU H: TR

{code:2,message:message}

{code: kI, message: {5 E.iHiid}
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asterCC #: 1 FF & F it

5.14 sEFEEO

EORE:

intrudeCJI(target, phonenumber, pwdtype, password, usertype, user, orgidentity,

callbackFuc)

{ERVEAR:

YRR 5 58 AR L5 (R IE T HEAT 5 45

SRR
SRR eyt R R
target String | HARALRE T5, BIUREZSEAGEMEANAL R (K 1
phonenumber | String | $UATHEA T I HIE 565
pwdtype String | FH5A WIS (plaintext) / MD5 Jl% (md5)
password String | &Y
usertype String | agent(2£JF) / account(itk5)
user String | AAFETS /I HFP4
orgidentity String PAME—FR 1A
callbackFuc String | [A]1f & £
IRMBIZEER:

{code:code,message:message}
IR H{E Y :JSON

RE1E:

iR [FE

it RS,

{code:1,message:message} | {code:{ 1), message:f5 Bk}

H
H

{code:2,message:message} | {code: k¥, message: 5 B fifiid}
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asterCC #: 1 FF & F it

5.15 EWrEEO

EORE:

silentMonitorCJI(target, phonenumber, pwdtype, password, usertype, user, orgide

ntity, callbackFuc)

{ERVEAR:

BEKRE§6 5 A1 T 5 HOE AT 407

SRR

SRR eyt R B

target String | EIRYTIRANMAATE, BIEHS NG TS
phonenumber | String | MW7t K HL1E 515

pwdtype String | %A42EA B3 (plaintext) / MD5 Jii% (md5)
password String | &#Y

usertype String | agent(#£%) / account(fk5)

user String | KFELS | P4

orgidentity String | HIBAME—FRIN

callbackFuc String

[e1 1 B £

BESR:

{code:code,message:message}

R [AE R JSON

IRE1E:

R [AME

iR fER

{code:1,message:message} | {code:fi{{})),message: (5 B ik}

{code:2,message:message} | {code:Zk ¥, message: (5 B filiik}
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asterCC #: 1 FF & F it

5.16 mEPFEO

EORE:

forcedReleaseCJl (target, phonenumber, pwdtype, password, usertype, user, orgi

dentity,callbackFuc)

{ERVEAR:

PR 5 58 AR % L5 (B T HEAT 5 % 5

SRR
SRR eyt R B
target String | HARALIE TS, BIESRGRIEA AL KE 15
phonenumber | String | 53R4F# [ G515
pwdtype String | %A42EA B3 (plaintext) / MD5 Jii% (md5)
password String | &#Y
usertype String | agent(#£%) / account(fk5)
user String | KFELS | P4
orgidentity String | HIBAME—FRIN
callbackFuc String | [a]if & £k
BEER:

{code:code,message:message}
IR [AM{E AL JSON

IRE1E:

R [AME

iR fER

{code:1,message:message} | {code:fi{{})),message: (5 B ik}

{code:2,message:message} | {code:Zk ¥, message: (5 B filiik}
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asterCC #: 1 FF & F it

5.17 ZEiEEDO

EORE:

whisperCJl (target, phonenumber, pwdtype, password, usertype, user, orgidentity,

callbackFuc)

{ERVEAR:

PR 5 78 AR % L5 (B T AT # 1A

SRR
SRR eyt R B
target String | HARALHE T 5, BIEIGFHRAN AL 2515
phonenumber | String | %8 # (I H LG5S
pwdtype String | %A42EA B3 (plaintext) / MD5 Jii% (md5)
password String | &#Y
usertype String | agent(#£%) / account(fk5)
user String | KFELS | P4
orgidentity String | HIBAME—FRIN
callbackFuc String | [a]if & £k
BEER:

{code:code,message:message}
IR [AM{E AL JSON

IRE1E:

R [AME

iR fER

{code:1,message:message} | {code:fi{{})),message: (5 B ik}

{code:2,message:message} | {code:Zk ¥, message: (5 B ik}
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CALLCENTER SOLLUTICMNS asterCC *% [:] ﬁﬁ?ﬂﬂ

5.18 FREVALEREE D

EORE:

agentStatusCJI(orgidentity, usertype, user, pwdtype, password, callbackFuc)

{EFAR:

ARECAR T 2 T (1 AR s

SHER:

SRR Lt LY PSS
orgidentity String | 4T AL BT 8 B4 ZRAR IR
usertype String | agent(£JF) / account(itk5)
user String | AKFETS | A4
pwdtype String | FHEA WIS (plaintext) / MD5 Jl# (md5)
password String | &#Y
callbackFuc String | [B]1f pR%L

IREIZER:

{code:code,message:message,status:status}
IR [{EZEAY:JSON

RE1E:

iR A HidER

{code:1,message:msg,status:status} | {code:§Il;,message: 5 Sk, status (R & Hi}

{code:2,message:msg} {code: ki, message: {5 B iR}

status IRAH, H—ANERE M BFEAFPREAR, BMEFEAREUESHERE.
status #%3\.: agentgroupid1-status1,agentgroupid2-status2,...... agentgroupidn-statusn,
(4 ID-1RE)
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5.19 ZREVARFARSED

EORE:

agentgroupStatusCJl (orgidentity, usertype, user, pwdtype, password, agent grou

p_id, status, callbackFuc)

{ER%AA:
FH T A i ZH A IR B E A A1 55 2 Y AL S N 52 M T AR IR s
SR
SRR FKAE | R EE
orgidentity String | 4 ETALSE BT E I ZH SRR
usertype String | agent(2£/#) / account(fk*5)
user String | A4fE TS | P4
pwdtype String | #A52KA B3 (plaintext) / MD5 % (md5)
password String | %19
agent_group_id | String | ALJE A id
status String | FREUR RIR A A4 51122 (allidle, busy,ring,pause,acw,login,logout),
ZMREHES5#], 0. idle,busy
all SRECHNFTEALERRE  idle SREVH N2 INALTS
busy 3k HLZH P I8 175 AL FE ring AL N PR AL T
pause R P15 AL acw FRENZH P15 f5 A4 1
login FRIXZH 25 N AL S logout FHLLH. P25 Hi AL
callbackFuc String | [91H R %L
IRMEIZESR:
{code:code,message:message}
IR [Fl{E £ 7Y :JSON
IR[E1E:
2 [Al4E R B

{code:1,message:msg }

{code: 1), message: {5 B ik}
message NN ALFE Y FIRAS, B
AR T RS AR L5 2R, 2841
{code:1,message:1005: idle,1006:ring}

{code:2,message:msg}

{code: kI, message: {5 E.iHiid}
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5.20 @EiEEEED

EORE:

holdCJI (silence, orgidentity, usertype, user, pwdtype, password, callbackFuc)

{EFAR:

PIJT TGS I, AT RGBS, A T s 55 SRR s

SHER:

SRR it LY PSS

silence String AEEFHEO 1), 0MRETARE, 1ERHFYE
orgidentity String 1 B — A5 1R

usertype String agent(2£f%) / account(k*5)

user String TS T HP 4

pwdtype String ERGEA B (plaintext) / MD5 Jii# (md5)
password String Zhg

callbackFuc String (=] 1 BR 2K

BEER:

{code:code,message:message}

R [AE R JSON

IREME:

R [AHE

iR fER

{code:1,message:msg }

{code: k2, message:f5 B 4Hiid}

{code:2,message:msg}

{code: 2k, message: {5 F ik}
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CALLCENTER SOLLUTICMNS asterCC *% [:] a:l:jiiﬂﬂ'

5.21 EiE4keEEEN

EORE:

resumeCJl (orgidentity, usertype, user, pwdtype, password, callbackFuc)

{EFAR:

H 38 1% 5 RS T R B 00T I 3E 14 5

SRR
EREN HKA R E B
orgidentity String AT A ME—FR 14
usertype String agent(2£f%) / account(k'5)
user String AEFE TS | P4
pwdtype String FHLRA W] (plaintext) / MD5 Jin#% (md5)
password String 20
callbackFuc String EIREIEEE
IREIZER:

{code:code,message:message}
IR [{EZEAY:JSON

RE1E:

iR A

EitipY RS,

{code:1,message:msg } | {code:1)),message: 5 B fiiid}
th

{code:2,message:msg} | {code:’kM,message: (& 2 ik}
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CALLCENTER SOLLUTICMNS asterCC *% [:] a:l:jiiﬂﬂ'

522 FREUFKEFHbE

EORE:

getMonitorCJl (sessionid, calldate, callbackFuc)

flEF ez 1, 75 ZNL E /etc/asterce.conf SCA4H[system] 1) webroot_address Z4{(.
SRR H RS0 web Vil ik, 454
webroot_address = http://192.168.1.100:8880/

{EREAR:
MRAEFAEIERIME—FR IR, DO AR H I, SREGR S hitp bk, I T B E AL

SHER:

ZHATR KA LY PSS

sessionid String T ME—FRIA

calldate String R RAEHB, i 2013-02-09

callbackFuc String BTSSR

IRMEIZESR:
{code:code,message:message}
IR Al 274 :JSON

IR[E1E:

I [Al4E it LY D)

{code:1,message:address } | {code: /i }}),message: % 5 Vi ] ik}
24
{code:1,message:http://192.168.1.100:8880/getMonitor/
20130123114549-2227-1986.wav}

{code:2,message:msg} {code:fHi%, message:iHiRfE B}
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asterCC #: 1 FF & F it

523 HFEISARD

EORE:

importCJl(orgidentity,usertype,user,pwdtype,password,modeltype,model_id,source,

context,source_user,source_pwd,exetime,delrow,phone_field, priority_field,dialtime_field,

emptyagent, resetstatus, dupway, dupdiallist, changepackage, callbackFuc)

fERVLAR
) BN SR E AT 5 1 2 P N P R
SHIRAR:

SRR FH BB PSS

orgidentity String | FBAME—FRIN

usertype String | agent(#£/%) / account(fk5)

user String | TS /| HF4

pwdtype String | %GR B (plaintext) / MD5 Jiii% (md5)

password String | %15

modeltype String | #MEE BT % (Campaign)

model_id String | #MEEHES ID

source String | 55 AN EE KRR
data, EI 83, SRR —%, ik i h:
TFRAKRA=TBUE || 7B 2=FBAE 2||.... || B AR N=FEAfE N
2445
W 44=% " A||phone1=138xxxx88x8
http, ] http 77 sCRECT A ST ASCHF csv 3.
ftp, [ H ftp 757 USRI A ST ASCHF esv S0P

context String | & source Z%{.
2 source=data It} , S5 EALIERKINZE, B
2 4,=% 1 Al|phone1=138xxxx88x8 || N/ afF
WA NRG T TR EZIES G S R4 PR, phonet (HLIESiS—) KR4S
M B A AR, PRI R T 4 B R A
4 source=http B}, 5 AR http SREGHIE, Flan
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http://192.168.1.88/xxx.csv
X source=ftp I}, SRR ftp FRECHLAE, 510
ftp://192.168.1.88/xxx.csv

source_user String | 34 source=http =¥ ftp i, R LRSI EE TH 4, HES MM
%, BEfEETEZ5, B source_user=".

source_pwd String | 24 source=http =% ftp B, WR RS HRIE 75, 1HHS %MW,
S NiEfE BT 24, B source_pwd=".

exetime String | 24 source=http X ftp i, W E AL PIATE A, ZHCRH2E 0000
-00-00 00:00:00 i}, ARESZRIFAT FAAES -

delrow, String | HEHT, AR NATEIEA S AR RS —RERFE 117, X
AT NARIEAT, AREYE. 4 source=http ZX ftp I, HSHH %K.

phone_field String | WFHEIE RN S ATL T AL, TG E SR )T B AR
%140 phone1 B HL % 515 —

priority_field String | TSGR B T BEAA TR

dialtime_field String | T4k 5 i[RI BT R 7 B4 B

emptyagent String | UFFFALIECEfAET R AR, & (yes) T5(no)ifE = HIE AL,
ks S AEIER, SHSHOHATHIR B EE.

resetstatus String | UfFFAEIE A TR SAR, 2 (yes) f5(no)HEE & ALEER

dupway String | JFFRALIE AT R ER, J2&(update)?s (skip) f# S
(1 5 BT AR AE B3

dupdiallist String | HfFRAEE CEAAAET RPN, ROZMH T F A7 2% F BN
Tk 5513,
BB E S (ignoreDuplicate), 1R kIR Hds CAFE, AR TC T K
AR5 513K .
Z#(all), B RGES, TR LIRS, —HIRATEL S5
.
RS RTIHR AL (ignoreSuccess), T AREL, HER AR
BARINIRAE, BT IR

changepackage | String | (IR HFRE A AMAHPRARES, HHEAFSASE CAAE TR

Bhid(skip), NALEEHAEERE .

A X E % (unassignToCurrent), RV P RO EE HE &S
1, AR P B2 T S .

B34 87% 7 H(reassignToCurrent), 1%% /1 O /0L £ H e & 7
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asterCC #: 1 FF & F it

B, RGN R 2 AR .

callbackFuc

String

BN

AE: IASETAERY, THEN, BEAZS L.

gewed o SRl

importCJl(orgidentity,usertype,user,pwdtype,password,modeltype,model_id,source,

context,source_user,source_pwd,exetime,delrow, -emptyagent, resetstatus, dupw

ay, dupdiallist, changepackage, callbackFuc)

BESR:

{code:code,message:message}

IR [l 27 :JSON

IRE1E:

R [AE

iR fER

{code:1,message:msg }

{code: L, message: K H S ANEdE I (BRI source=http &%
ftp), R [ F ANAE S id, 150 B 2R B iR s i (R

source=data)}

{code:2,message:msg}

{code:4# 1%, message 4 %15 B}
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5.24 ZREVHRAN BT A A RERES

EORE:

teamStatusCJl (orgidentity,usertype,user,pwdtype,password,status,callbackFuc)

{ER%AA:
BRI AT AL RS R 4 AR
SR
SRR FKE | HRER
orgidentity String | X4 HTAASE )@ 4 265 R
usertype String | agent(#4f#) / account(ik5)
user String | A4fE TS | P4
pwdtype String | Z52%  BI X (plaintext) / MD5 Jili% (md5)
password String | %15
status String | FREUR RIR A A4 51122 (all idle, busy,ring,pause,acw,login,logout),
ZAREHE S, W idle,busy
all FKEUITAALFERIRS  idle SRIUE N AL
busy FREUH 17 A4 5 ring FREUIRE AL
pause R T A acw FREUE 5 AL
login FRELZE N ALJE logout FRHUZE Hi AL T
callbackFuc String | [aliH 2%
IRMEIZESR:
{code:code,message:message}
IR [AM{E AL JSON
IREME:
IR [EME i B EFSS

{code:1,message:msg }

{code: k2, message:f5 B 4iid}
message NN ALTE Y FIRAS, AP
AR T RS AR L5 oRAS, 28491
{code:1,message:1005: idle,1006:ring}

{code:2,message:msg}

{code: kI, message: {7 E.iHiid}
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5.25 FREUALTE AR P EMRESHZE S &

EORE:

queueCustomerNumCJI (orgidentity, queuenumber, prio, callbackFuc)

{EFAR:
R 4 BA A 50, 25 1) FLBA A1 ) SRR S 1 & T S

SRR
SR AR KM | HRER
orgidentity String | FBAME—FRiR
queuenumber String | BAI5H5, 1H O MHACIRE AT A BA S 2 P 45 0
prio String | 264k, HEHT, BME=0
callbackFuc String | =11 & %L
BEER:
{code:code,message:message}
R [EE R JSON
REME:
i [Fl{E R B

{code:1,message:msg } | {code: 3, message: 15 B filiid}

message LA ‘| #l, MKIKHN

A e 7 S IR 2 7 B S 2 7 B T rh &
il 4n

{code:1,message:1|0|1|0}

{code:2,message:msg} | {code:’kM,message: (5 2 iR}
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5.26 ZREUEA—ARJF ST R

EOFE:
agentRealtimeCJl (orgidentity,usertype,user,pwdtype,password,callbackFuc)
fERVLAR:
RIS AA T 2 R SEN R CH DR, ARPRESIFEEN K, RIC, RITK);
SR
SRR KA EBLY PSS
orgidentity String | 4 HTALSE B & 2R IR
usertype String | agent(#4f#) / account(k5)
user String | AAFE LS | P4
pwdtype String | %837 B (plaintext) / MD5 Ji1% (md5)
password String | %Y
callbackFuc String | [91H R %L
BEER:
{code:code,message:message}
IR [l 2E 7Y :JSON
REME:
i [Fl{E R

{code:1,message:msg }

{code: k2, message:f5 B 4Hiid}

message AL TSR s, B

AA TS A4 PR | A4 T 5 | 2 BIDIR A | 24 AR A4 S K o AT s OCHR /AR SR 8] 3 45
K| 5 M1 i DRI 45 0 80| 4 WS AT A 80| 35 1 D 81 45 K B0 | A A JER 8]
A5 OB A D DR R B s S I [N 52 IR [T B B A5 | 25 10
I B NS PR A G B T I, 2841
{code:1,message: ik —|8005|busy|85|7|1|1|2|1]|1]1|120]10|20|60|10] 10|10}
AT A4 RRAE NS, UEIAROR BCE K S/ “ 2t B

YEDIRAS S idle-2 N, pause-E15, ring-1E%, busy-i#if,

acw-ifiJ5, logout-Z i,

I BLRD Y BAE

{code:2,message:msg}

{code: 2k, message:f5 F ik}
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5.27 &kix DTMF

EORE:

dtmfCJl (orgidentity,usertype,user,pwdtype,password,dtmf,callbackFuc)

{ER VAR :
Ki% DTMF %4
SHER:
SRR KA | R EE
orgidentity String | 4HTALRE BT I8 1 SRR
usertype String | agent(2)i#) / account(ifk %)
user String | AAFE LS | P4
pwdtype String | #8337 B (plaintext) / MD5 Jil1% (md5)
password String | %Y
dtmf String | ZRKIER dtmf A%, RAFEEHF. *. #
callbackFuc String | 5] B %L
IRMEIZESR:
{code:code,message:message}
IR Al 2E 7Y :JSON
IR[E1E:
i [AlE R B

{code:1,message:msg }

{code:2,message:msg}

{code: I}, message: {5 S iR}

{code: kI, message: i E.iHiid}
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5.28 ¥ EREREE

EORE:

setvarCJl (orgidentity,usertype,user,pwdtype,password,varname,varvalue,callbackFuc)

{ER VAR :
T b A
SHER:
SRR KA | R EE
orgidentity String | 4HTALRE BT I8 1 SRR
usertype String | agent(2)i#) / account(ifk %)
user String | AAFE LS | P4
pwdtype String | #8337 B (plaintext) / MD5 Jil1% (md5)
password String | %Y
varname String | EH, HARTFRE AR -, It B H LR E ARk
varvalue String | A &EE
callbackFuc String | [5]3 PR %L
IRMEIZESR:
{code:code,message:message}
IR [H{E S Y:JSON
IR[E1E:
i [HlfE R B

{code:1,message:msg }

{code:2,message:msg}

{code: &Il message: {5 S iR}

{code: kI, message: {5 E.iHiid}
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5.29 ALEF IVR

EORE:

agenttoivrCJl (orgidentity, usertype, user, pwdtype, password, ivrexten, ivrflow, transf

er, callbackFuc)

{ER%AA:
AR IVR
SHER:
SRR FKE | RER
orgidentity String | 4 HTARE BT I8 I AH 2R IR
usertype String | agent(2Ji) / account(ik5)
user String | AAFE LS | P4
pwdtype String | %A% B (plaintext) / MD5 Jii1% (md5)
password String | #4g
ivrexten String | 2 IVR N 515
ivrflow String | IVR iifE, Z MR H-2#], a1 1-2-5 AARFE—A ivr JLIERN 2 7 4%
T, B TA v AR T 2, BIAE=A ivr AR, &
Ji% T 5
transfer String | IVR et (0 8k 1), OfUFRBEE, 1 AR,
callbackFuc String | [5] B %L
BEER:

{code:code,message:message}
Iz [F{E K1Y :JSON

RE1E:

iR [FE

it RS,

{code:1,message:msg }

{code:2,message:msg}

{code: 2, message: {5 S iR}

{code: kI, message: {5 E.iHiid}
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5.30 AHlIRS

EORE:

devicecallCJl (orgidentity, exten, targetdn, callerid, callbackFuc)

{ER VAR :
i HLE B Ry .
SHA:
S AT B | WRER
orgidentity String | KALE /AT E FIH L AR IN
exten String | KAHE S HLHIN L S5T
targetdn String | HFrHIE S
callerid String | M58, AEE, BN RES PR E R EN S5
callbackFuc String | [B]1 && %
IREIZER:

{code:code,message:message}
IR [F{EY:JSON

IREME:
IR [EME ARG
{code:1,message:msg } | {code:I)),message: 5 B fifiid}
{code:2,message:msg} | {code:’kM ,message: (5 2 HfiR}
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6 i TE SR IR

Al 2% AR

http://$ (ipaddress) :$ (port) /asterccinterface/astercc nginx http push. html
FEAMA BN A, ZAE BN O B RS “Alk 554 k7 =>127.0.0.1

GRS APATA 4 letelinit.d/asterced restart

F—H: F =I5l A asterCC % & kg5 L1 js SCHF

<script src="http://$§ (ipaddress) :§ (port) /asterccinterface/astercc_nginx http pus

h. js “></script>
31 RSB :

Z U T SERS 3REL asterCC i 38 1 25 14
TP B URAE JS BEL sonAccept(message)

function sonAccept(message) {

}

B BR BB -

2B TR SERT H asterCC il 5 S AF;

sonAccept: K%, [EEE;

message: FAFNTE, FRFHRRAL

message W2l
message="“calleridnum=041139735857&didnumber=8008008&activenum=041139735855
&source=AGENT&event=ringing&uniqueid=78969&sessionid=efeb7b374a3408b0d0954f
30a1504d83&eventTime=2010-01-01 08:21:58&AgentTeamld=20&modeltype=Campaig
n&model_id=10&AgentGroupld=100&calltype=dialout&channel=Local/015967121144@h
osted-dialout-408a;1&from=dialout&”;

HEFAFYT message S FAF BT k-
var aryMessage = message.split('&');
var aryEvent = new Array();
for(i=0;i<aryMessage.length;i++) {
var tmp = aryMessage[i].split('=");
eval("aryEvent["+tmp[0]+™] = "+tmp[1]+";");
}
SR R L e RSt IS0 €2 /S VK e i L
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E v, R (SEE O
WRYE AR, FEo G BEAT H 5 00 AL 55 b B

% H asterCC fEANFIFIY 15 HLE 1% Hi ) mseeage:
P -

AR RS -

message="“calleridnum=0138888888888&didnumber=&activenum=041139735857&s
ource=AGENT&event=ringing&uniqueid=19866&sessionid=efeb7b374a3408b0d0954130
a1504d83&eventTime=2010-01-01 08:22:01&AgentTeamld=20&modeltype=Campaign&
model_id=10&AgentGroupld=100&calltype=dialout&channel=Local/041139735857 @host
ed-dialout-408a;1&from=dialout&”;

A T N2 -

message="“calleridnum=0138888888888&didnumber=&activenum=041139735857&s
ource=AGENT&event=answer&uniqueid=19866&sessionid=efeb7b374a3408b0d0954f30
a1504d83&eventTime=2010-01-01 08:22:01&AgentTeamld=20&modeltype=Campaign&
model_id=10&AgentGroupld=100&calltype=dialout&channel= &from=dialout&”;

BIRE

message="“calleridnum=0138888888888&didnumber=&activenum=041139735857&s
ource=CALLEE&event=ringing&uniqueid=19867 &sessionid=efeb7b374a3408b0d0954f3
0a1504d83&eventTime=2010-01-01 08:22:01&AgentTeamld=20&modeltype=Campaign
&model_id=10&AgentGroupld=100&calltype=dialout&channel=Local/0138888888888@h
osted-dialout-7636;1&from=dialout&”;

CORIVESE

message="“calleridnum=041139735857&didnumber=&activenum=041139735857&so
urce=CALLEE&event=answer&uniqueid=19867 &sessionid=efeb7b374a3408b0d0954f30
a1504d83&eventTime=2010-01-01 08:22:09&AgentTeamld=20&modeltype=Campaign&
model_id=10&AgentGroupld=100&calltype=dialout&channel=&from=dialout&”;

7% R W

message="“calleridnum=0138888888888&didnumber=&activenum=041139735857&s
ource=CALLEE&event=hangup&uniqueid=19867&sessionid=efeb7b374a3408b0d0954f3
0a1504d83&eventTime=2010-01-01 08:22:47&AgentTeamld=20&modeltype=Campaign
&model_id=10&AgentGroupld=100&calltype=dialout&channel=Local/0138888888888@h
osted-dialout-7636;1&from=dialout&”;

A R A I -

message="“calleridnum=0138888888888&didnumber=&activenum=041139735857&s
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‘ CALLCEMTER SOLUTICHNS asterCC *% Dﬁﬁ?ﬂﬂ

ource=AGENT&event=hangup&uniqueid=19866&sessionid=efeb7b374a3408b0d0954f3
0a1504d83&eventTime=2010-01-01 08:22:47&AgentTeamld=20&modeltype=Campaign
&model_id=10&AgentGroupld=100&calltype=dialout&channel=Local/041139735857@ho
sted-dialout-408a;1&from=dialout&”;

T B AR LS R AT

message="“calleridnum=0138888888888&didnumber=&activenum=041139735857&s
ource=CONVERSATION&event=hangup&uniqueid=0&sessionid=efeb7b374a3408b0d09
54f30a1504d83&eventTime=2010-01-01 08:22:47&AgentTeamId=20&modeltype=Camp
aign&model_id=10&AgentGroupld=100&calltype=dialout&channel=&from=dialout&”;

FEA:

I

message= “source=CALLER&event=incoming&modeltype=Campaign&uniqueid=15
55&model_id=10&from=dialin&sessionid=1f10eab01f5b1b36230b8e91aef34810&channe
I=Local/0138888888888@hosted-dialin-701a;1”;

AATEARES -

message="“calleridnum=0138888888888&didnumber=800888&activenum=04113973
5857&source=AGENT&event=ringing&uniqueid=1556&sessionid=1f10eab01f5b1b36230
b8e91aef34810&eventTime=2010-01-01 11:11:07&AgentTeamld=3&modeltype=Campai
gn&model_id=10&AgentGroupld=100&from=dialin&channel=Local/041139735857 @host
ed-dialin-531a;1”;

AR JEE N2 -

message="“calleridnum=0138888888888&didnumber=800888&activenum=04113973
5857&source=AGENT&event=answer&uniqueid=1556&sessionid=1f10eab01f5b1b36230
b8e91aef34810&eventTime=2010-01-01 11:11:10&AgentTeamld=3&modeltype=Campai
gn&model_id=10&AgentGroupld=100&from=dialin&channel=";

7% R W

message="“calleridnum=0138888888888&didnumber=800888&activenum=04113973
5857&source=CALLER&event=hangup&uniqueid=1555&sessionid=1f10eab01f5b1b3623
0b8e91aef34810&eventTime=2010-01-01 11:12:54&AgentTeamld=3&modeltype=Camp
aign&model_id=10&AgentGroupld=100&from=dialin&channel=Local/0138888888888@h
osted-dialin-701a;1”;

A R A I -

message="“calleridnum=0138888888888&didnumber=800888&activenum=04113973
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5857&source=AGENT&event=hangup&uniqueid=1556&sessionid=1f10eab01f5b1b3623
0b8e91aef34810&eventTime=2010-01-01 11:12:54&AgentTeamld=3&modeltype=Camp
aign&model_id=10&AgentGroupld=100&from=dialin&channel=Local/041139735857 @ho
sted-dialin-531a;1”;

T B AR LS R AT

message="“calleridnum=0138888888888&didnumber=&activenum=041139735857&s
ource=CONVERSATION&event=hangup&uniqueid=0&sessionid=1f10eab01f5b1b36230
b8e91aef34810&eventTime=2010-01-01 11:12:54&AgentTeamld=3&modeltype=Campai
gn&model_id=10&AgentGroupld=100&channel=&from=dialin&”;

FEEMHSHR:

source fCERFMFRIFEN R, EHMESE AGENT(2LJHE),CALLER(FEAN % /1), CALLEE (1 1
% F1), CONVERSATION(4:#5i#1%), CONSULT(% N )

*source B 4= &8 & K'5 7HF

event R KA THAEM, EHMES ringing(R#2), answer (M), hangup (W),
join (IIA), incoming CGKHL), onhold (E1{%), resume (k&)

*event {H 4 HB 2 /NG TR}

calleridnum fCRZE /7 HIE, HAEAR T HHEIGE S,

activenum X347 source [1JHL IG5,

didnumber {3 DID 544,

eventTime (UK PR A LR E], — B FiC B inI0 R, 8 b iR 5 B IR 1M i i
() ANTEERS

sessionid G IEME—FRIN, —@EIETEE A FEERH XA NME—AR R, HAIZME— R IR
RGN, A5 EHIEER,

from T Xr@EERBEOEAREA dialin), &2 2:H (I HBEA dialout) .
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« asterCC £ 1 &k F Mt
eventid FRIHFETHEATH id, SIREIARICEIEATR id AN TARICR R id, 84 351
PRt A

uniqueid & source 7£ 4 HT R4 HE G IME—HRIN, T R — L HADhReRS, M1ESHL

channel /& source £ 481 RSl EE, HHRG —SFEMHINEER, MUESH.

AgentTeamld  Fi 4 F7 &I PA ID.

AgentGroupld 451 FrEALFELR 1D,

modeltype PR 1T S R TS . Campaign(#£5 11Xl), Virtualcustomer
(R )

model_id 24 modeltype 5 KIREANTHRIN ID BEEAS ERH F #T ID.
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CALLCENTER SOLLUTICMNS asterCC *% [:] a:l:jiiﬂﬂ'

7 JRaEREEMt

1t asterCC J& & W EE IR F AR obl, AR AN, co Kl FHZ % POST i
AHhE
ZNUE
F—H: RSO EBEEF cdrlog
ISR MPAE S, FE SR S E TR AR, MAH LI, Sl tE e .
A php+mysql SEFIRAD 2, e ft—Fh AT R &S0 .
AR IE 1 10 R 2545
ALERTON TR
1. AREIEIE IS5 R CC FRELS xxxx FTHLIE;
2. CC ESeHFRYALTE LT, LIS AR A TE R EY
3. ARFEEEEHLE
AR FEFLE RGN, CC A 2l XXXX $#R4T ik, RAHARRE AT LLIE R @G, %
JAT AL
4. (FEAREHGEMIRHIFE —IZ)D 2P BRIEReE GEWEITh, SR
5. F/EVTHIE GRIERE EHIFEIIL5)
6. 4 7 HEWTHIER, BEANEIERAS R 7 EIEAE R, EHEC )
TEST: AR AR Eahaa % AT R, IR AR MmEdE (= A
AL T 5 $agentno
Ak T L1 5 TS $agentphone
H 4 kriHSorgidentity
X CURNAE B TR AL 6 SR N 3R AT
TS B RAETE G 2 DS, HE A SRR sessionid HREHFIR), B
He i sessionid & —EEE bR
source+event fiiR | 24T 7 (1) SLFRRAS
XBAIZ SR AL BE R G B F, A BRI, O — S8 ORI IE %, Y33
B U % .
function cdr() {
if($data ['calltype'] == ‘dialout’){
1140 R 72 W A
if(fdata['source'] == 'CALLEE' && $data['event] == 'ringing'{
IMETEANE, 22 FOb e R, MZCER IR R, BI8E i ica
$src = (string)$agentphone; //HLIE KL 7 : AL ) HETE
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$dst = (string)$data['activenum'];//# 1155t}
$starttime = $data['eventTime'];//=5 {1 [t e i 15 (1) T U i [
$disposition = 'NOANSWER';//Iib ZI &5 iRy, BT R W
$target = 'DialOut’;//Fr 1M E 15 1d % /2 P
$diallogid = $data['sessionid"]; //iH i FHE— bR N
$agentno;//ALJHE T, FRiRE MRS AL ST I FLTE
$orgidentity;//FriH & BN 2H 241 S il s
If(! (SELECT * FROM I:NYif %3k WHERE diallogid=$diallogid limit 1;) ){
AR CAE 7RG IEIIER, W BRI, o mT LU g
WP ek, B bR S F A
INSERT INTO IFNid ek SET LA AR & /5 DL FA5 A7 AN EU T 22
}
lelse if($data['source’] == 'CALLEE' && $data['event] == 'answer'){
- SRINE T RT IR RS
$disposition = '"ANSWER';//N.24 | S g N Z bl
$answertime =$data['eventTime'];//id 115 v &) [
UPDATE IFIYidx3% SET Ll LA4F&E WHERE diallogid=$diallogid limit 1;
lelse if($data['source'l == 'CALLEE' && $data['event] == 'hangup'){
$endtime =$data['eventTime";// XL 7 i i 45 i [A]
UPDATE IFIYidx3% SET Ll LA4F& WHERE diallogid=$diallogid limit 1;

F W 1f cc LK EF KGN
BTN F A, ZERI NS B IEE R glotbl” =>RIFE 75 i) Hidk
B RS BT A4 Jetclinit.d/asterced restart

B=: KIES FF
BB AN 6 BIMEIIEURZ R, R o AnE I X R AT edr i3k
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asterCC # N &F Mt
8 M
8.1 BTG
i TR UL
cn Hh S fR AR
en VG
ip H i
kr R
ru s
fr FAE
de i
es PHHE A
8.2 JREERmADXT IR
G Eit:p Vi
BackMsg_01 ZHARNT
BackMsg_02 HIBR IR R BAAEAE
BackMsg_03 TS AR B AR 1%
BackMsg_04 BT RRY)
BackMsg_05 A J BT R 5 e 2
BackMsg_06 AL T I JE K 5 AN AE
BackMsg_07 B R R
BackMsg_08 R
BackMsg_09 MAJE TS AELEARE T5]
BackMsg_10 DI BB RS R I
BackMsg_11 AATIEZH ID AAEAE[AAIE4H D]
BackMsg_12 ANAELE R i
BackMsg_13 A B type iR
BackMsg_14 P15 BB ARAS i i
BackMsg_15 S AfELE
BackMsg_16 I U 2R I A i AR BN
BackMsg_17 WY 2R A TS M RIS PIRAS]. #IR& N7, 275 BackMsg_16
BackMsg_18 W L] 2R AJA T 24 T A1 52 R 1)
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souuTicws asterCC # N &F Mt
BackMsg_19 Y B T
BackMsg_20 Y 2R e
BackMsg_21 W HERAE R
BackMsg_22 H ARG RIELS!
BackMsg_23 AT AR VB LS B OVEE AT IR !
BackMsg_24 RIRBNAATE, TCVEd T85!
BackMsg_25 TG AT R ZEN
BackMsg_26 B 9 77 H s S !
BackMsg_27 WA R
BackMsg_28 SAETR]
BackMsg_29 RN
BackMsg_30 AL RS HAAEAE
BackMsg_31 R I
BackMsg_32 IR R
BackMsg_33 2 A
BackMsg_34 SRR
BackMsg_35 SUHERAE R
BackMsg_36 LRI
BackMsg_37 FEWLET)
BackMsg_38 AL TC UL RL K
BackMsg_39 A T
BackMsg_40 CEEEEN
BackMsg_41 fayigarerill
BackMsg_42 M Iy 2R
BackMsg_43 SRR T)
BackMsg_44 SRR, JG DT I ) 24
BackMsg_45 i1 55 AN RE TR AR
BackMsg_46 SRR
BackMsg_47 SRR
BackMsg_48 TR !
BackMsg_49 HIRRI
BackMsg_50 T FIBN T o AL 5 4
BackMsg_51 WIEEE, BRI
BackMsg_52 I, ERERI)

117 W 3L 119 |



M astercc

. CAL_CEMTER SOLUTICMNS

asterCC 4% HIJF K Tt
BackMsg_53 1 55 Ak 2, B I
BackMsg_54 1t 55 4k 252, B E R IN!
BackMsg_55 AL TS HR BT AE
BackMsg_56 ANRE ), AL A HIRAS N PIRES]
BackMsg_57 BTALREHTTZEN
BackMsg_58 RZENATAT AL T 2.
BackMsg_59 17 J5 B A U9 i 1)
BackMsg_60 AR LA N B I AN LA S
BackMsg_61 S5 5 R
BackMsg_62 TAERE AT e i )
BackMsg_63 H usertype=account 77 =i ¥ O (HIK 5 A FEAE B D4R 1R
BackMsg_64 iH1% channel ANFAE .
BackMsg_65 TR AN SR A i LK
BackMsg_66 AL AT B IR
BackMsg_67 HMEE AT ID iR
BackMsg_68 AR HK
BackMsg_69 ik 5 HdE N\ E
BackMsg_70 modeltype ¢ model_id Z¥ & 4%
BackMsg_71 context ZH A e AT
BackMsg_72 source ZHUE AR
BackMsg_73 G E AT S AEAE
BackMsg_74 AR L S AR R A AT
BackMsg_75 context Z 4%, oik M & SQL.
BackMsg_76 SCAE D MR B FBAATR(TER)
BackMsg_77 R PORES I
BackMsg_78 BRI )
BackMsg_79 T8 25V & AL R
BackMsg_80 N TR 5 53R 2D
BackMsg_81 HimEE
BackMsg_82 HiE S E R
BackMsg_83 MR RN PO, JF HAGA TR 55 &)
BackMsg_84 B AR BT
BackMsg_85 AR AR =
BackMsg_86 2 HFE csv T
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CALLGENTER SoLuTICNS asterCC #:I1JF & it

BackMsg_87 SN Rl PR

BackMsg_88 SO AR R

BackMsg_89 T AR HUE SCAF SRR

BackMsg_404 H br S AR

BackMsg_90 ARTE AR AL T JE IR, B R4 R ih

BackMsg_91 TAERESRUN M I, AL RS 2H A A8 N B b A S 28 5 A AN I
T UbARTE 4 .

BackMsg_92 JeAH ORI T

BackMsg_93 Al T 2H BT BA A TCAT AR AL TS

BackMsg_94 ToAH RS A

BackMsg_95 YT TEWARAS, ok B R R & 1

BackMsg_96 TR TG BT SR . A RALE 57 P B TR IRAS o

BackMsg_97 dtmf ZH A RVFESHFE. * #

BackMsg_98 Ki% DTMF #4E 2:

BackMsg_99 K% DTMF #4Ezh

BackMsg_100 PAZ IR R

BackMsg_101

varname H RVFKE 7R EE -, O H X e LR S R IT
3k

BackMsg_102 T B % AR )
BackMsg_103 T B % O R
BackMsg_104 EH) A FRVFFE IVR $4E
BackMsg_105 WP VPR

BackMsg_ 106

E IVR INELE,iHI A ivrexten 5014

BackMsg_107

IVR Wit iR, 15t ivrflow S8

BackMsg_108

ARG IVR #AE LD

BackMsg_109

ARG IVR H#:4E 2RI

BackMsg_110

IHUALEAE
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